AOMUHUCTPALUA TOMEHCKOIO MYHULUMUNAIIBHOIO
PAUOHA

NMOCTAHOBJIEHUE
15 MIOHA 2011 Ne 1411

O6 yTBepxXaeHUn agMUHUCTPaATUBHOIO pernamMmeHTa
npenocTaBneHnsa MyHuumMnanbHbIX yenyr «MpenocraBneHue
UHdopMaLmMm o pesynbTaTax CAaHHbIX 3K3aMeHOB,
pe3ynkTaTtax TeCTUPOBAHUSA U UHBLIX BCTYNUTENbHbIX
UcNbITaHWUI, a TakkKe O 3a4UCIIEHMN B MyHULUMNanbHoe
obpasoBaTenbHoe yupexaeHue», «lpegocraBneHue
nHdopmauun us deaepanbHON 6a3bl AaHHbIX O pe3ynbraTax
eAWHOro rocyAapCcTBeHHOro 3K3amMeHa» MyHUUUnanbHbIMU
obpas3oBaTenbHbIMU yupexaeHUAMU TIOMEHCKOro
MYHULUMNaNbLHOro paoHa

(B pegakuum noctaHoBneHun ot 22.01.2013 Ne172, ot 15.05.2014 Ne 1079, ot
29.07.2015 Ne 78, o1 28.03.2016 Ne 38, ot 16.05.2016 Ne 76, ot 19.06.2017 Ne 48, ot
29.10.2018 Ne 124)

PykoBogctBysicb ®epepanbHbiM  3akoHOM oT  27.07.2010 Ne 210-93 «O06
opraHusauum  nNpeaocTaBNeHNa  rOCYQapCTBEHHbIX U MyHMUMNAmNbHbIX  YCIyr»,
depepanbHbiM 3akoHOM OT 29.12.2012 Ne 273-03 «O6 obpasoBaHun B Poccuiickon
depepaumm», noctaHoBrneHneM AgMUHUCTPaUMU THOMEHCKOro MyHUUMNanbHOro panoHa
ot 02.12.2013 Ne 3303 «O pa3paboTke n yTBEPKAEHUN aAMUHUCTPATUBHBIX PErNamMeHTOB
NpeaoCTaBNeHNa  MyHMUMNanbHbIX  (FOCY4apCTBEHHbIX)  yCNyr M MCMNOSHEHMUS
MYHUUMNANbHbIX PYHKUUIA NPU OCYLLECTBIIEHUN MYHULIMNANbHOIrO KOHTPOMS»,

(B pepakuunmn noctaHoBneHus ot 15.05.2014 Ne 1079)

(B pea. noct. ot 28.03.2016 Ne 38)

1. YTBepauTb agMUMHUCTPATMBHbLIA pernamMeHT npefocTaBfeHns MyHUUMnanbHbIX
ycnyr «[lpepoctaBnenne nHgopmMaumm o pesynbTaTtax CAaHHbIX 9K3aMeEHOB, pesynbTaTtax
TECTUPOBAHUA M  WHbIX BCTYMNUTENbHbLIX WUCMbITAHUA, a TakKe O 3a4YUCrieHn B
MyHUUunanbHoe obpasoBaTenbHoe yudpexaeHuney, «[lpepoctaBneHne uHdopmauum ms
depepanbHon 6a3bl AaHHbIX O pes3ynbTaTax €AMHOro rocyAapCTBEHHOrO 3dK3aMeHa»
MyHMUMNanNbHbIMKM  0Opa3oBaTenbHbIMU  YYpexaeHusaMu TIOMEHCKOro MYHULMNAnbsHOro
panoHa cornacHoO NPUNOXEHUIO.

2. YnpasreHuio MHPOopMaLMOHHOW MOSNTUTUKN:

- onybnukoBaTb NOCTAHOBIIEHME B CpeaCTBaX MacCOBOM MHpopMaLuu;

- pasmecTuUTb MNOCTaHOBIEHME B ceTu VIHTepHeT Ha caunTe «[ocyaapCTBEHHbIE U
MyHMUMNanbHble ycnyrin B TroMEHCKOM obnacTtuny.

3. KoHTponb 3a WUCMOMHEHWEM HACTOALLEro MOCTaHOBNEeHus BO3NoxuTb Ha O.B.
3nMuHy, 3amecTuTens [(naBbl panoHa.

(nyHKT B peq. noct. o1 28.03.2016 Ne 38)



[(maBa panoHa
B.H.l'ynbTseB

[MpunoxeHne K NOCTaHOBIIEHMUIO

o1 15 noHa 2011 r. Ne 1411

(B pepakuumn noctaHoBneHus ot 22.01.2013 Ne172, ot 28.03.2016 Ne 38,
oT 16.05.2016 Ne 76, o1 19.06.2017 Ne 48, o1 29.10.2018 Ne 124)

AOMWHUCTPAaTUBHLIN pernameHT
npenocTaBneHns MyHuumnanbHblx yenyr «lMpegocraBnenne nHgopmaumm o
pesynbTaTtax CAaHHbIX 9K3aMeHOB, pe3yfibTaTaX TEeCTUPOBAHUSA U UHbIX BCTYNMUTENbHbIX
UCNbITAHWI, @ TaKkKe O 3a4MCNeHnn B MyHuLMnNanbHoe obpasoBaTeribHOE yuYpexaeHuney,
«lMpepocTtaBneHne nHgpopmaumm n3 degepanbHon 6a3bl AaHHbIX O pe3yfnbTaTtax eanuHoro
rocyapCTBEHHOro 3K3aMeHa» MyHuuunanbHbeiMy obpasoBaTesibHbIMU yYpexaeHUAaAMm
THOMEHCKOro MyHMUMNAanNbLHOro panoHa

1. O6Lwme nonoxeHus
1.1. lNMpegmeT perynupoBaHnsa agMUHUCTPaATMBHOIO pernaMmeHTa

1.1.1. Hacrtoswuin agMMHUCTPaATMBHbLIA pernaMmeHT (ganee — perrameHT)
onpegenseTr CpoKM WM MNocrefoBaTeribHOCTb OEWUCTBUN (agMUHUCTPATUBHLIX Mpoueayp)
MyHMUMNanbHbIX 0Opa3oBaTenbHbIX yypexaeHun TIOMEHCKOro MyHWUMNAnNbHOro panoHa
NPV OCYLLECTBIIEHMN UMW NOSTHOMOYNIA NO NPEAOCTaBNEHNIO CReayLWmnX MyHULMNANbHbIX
ycnyr:

- NpegocTaBrieHne UHGoOpMauumM O pesynbTaTtax CoaHHbIX 9K3aMeHOoB, pesyribTaTax
TECTUPOBAHUA W  WHbIX BCTYNUTENbHbIX WUCMbITAHUA, a TakkKe O 3a4YUucreHun B
MyHUUUnanbHoe obpasoBaTenbHOe yupexaeHue;

- npegoctaeneHne mHgopmaumm mn3 denepanbHon 6asbl AaHHbIX O pesynbTaTax
€[NHOro rocygapCTBEHHOro 3k3aMeHa (ganee — MyHuuunasbHble YCnyri).

1.1.2. lpepoctasneHne uHpopmMauum O pesynbTaTax BCTYNUTESNbHbLIX WUCMbITAHUN
OCYyLLEeCTBNAETCA B criydyae, ecnm B COOTBETCTBUM C AEUCTBYHOLLMM 3aKOHOOATENbCTBOM
npeaycMoTpeHa BO3MOXHOCTb OpraHm3aumm nHanBmnayanbHoro otbopa npu npueme nubo
nepesoge B MyHULMNanbHble obpasoBaTesibHble OpraHM3aumn.

(B peaakuunmn noctaHoBneHus ot 15.05.2014 Ne 1079)

1.2. OnucaHue 3aasutenemn

1.2.1. 3agsutenamu npu NnpegocTaBneHnn MyHULMNanbHbIX YCNYr SBAAIOTCA:

- rpaxgaHe, noctynawwme B MyHuuunanbHble obweobpasoBaTenbHble YYpexXaeHu s
TIOMEHCKOro  MyHMUMNANbHOrO pawmoHa, WX poauTenu (3akoHHble MpeacTaBUTENY;
poauTenn  (3aKkoHHble  MpeacTaBuTeEnW) AeTen, nognexawmx  3avyucleHuio B
MyHUMUMNanNbHble  AOLUKOSbHbIE obpasoBaTtenbHble yupexaeHus TiomeHcKkoro
MYHMUMMNANbHOIO paroHa (B 4acTu NpeaocTaBreHuss MHgopmauum O 3ayucrneHun B
MyHUUMNanbHoe obpasoBaTenibHOE yupexaeHue);

- obyyvaromeca MyHMLmMnanbHbIX 0bweobpasoBaTenbHbIX YYpEXOAEeHUN THOMEHCKOro
MYHUUMNANbHOrO panoHa, WX poauTenu (3aKkoHHble npeacTtaBuTenn) (B 4actm
npeaocTaBneHna uHopMaumm O pesynbTaTax CAaHHbIX 3K3aMeEHOB, pesynbTaTax
TECTUPOBAHUSA U MHbIX BCTYNUTENbHbLIX UCMbITaHUK, MHdOpMmaumm n3 degepansHon 6asbl
AaHHbIX O pe3ynbTaTtax equHOro rocyaapCTBEHHOIo aKk3aMeHa).



1.2.2. 3asBuTenu BnpaBe HEOAHOKpPATHO oOpalwatbCa 3a npeaocTaBrieHMEM
MYHULMNANbHbIX YCNYT.

1.3. TpeboBaHus K NOpsiaKy MHPOPMMPOBaHMA O NOPSAKE NpeLoCTaBneHns
MYHUUMNANbHbIX YCNyr

1.3.1. NHdopmauuss o MecTtax HaxoxaeHusa, TtenedoHax, agpecax 3neKTPOHHON
noyTbl oOBGpasoBaTEeNbHbIX YYPEXOEHUN, NPEeaoCTaBNAWNX MyHULMUNANbHbIE YCNYrn
(nanee — obpasoBaTenbHble YyyYpexaeHus), NpuBOAUTCA B npunoxeHusx 1, 2 K
HacTosILLEeMYy pernamMmeHTy.

1.3.2. Hbopmaumio o rpacmkax paboTbl oOpasoBaTenbHbIX YYPEXKAEHUA MOXHO
nonyynMTb Ha oduvumnanbHOM cante AOMUHUCTPAUUK THOMEHCKOro MyHUUMNANbHOro
panoHa B cetn WHTepHeT no agpecy: http://www.atmr.ru nmbo HenocpeacTBeHHO B
obpasoBaTenbHbIX YYPEXOEHUSIX.

(mnoanyHkKT B peq. noct. oT 28.03.2016 Ne 38)

1.3.3. IHdopmauuio o npegocTaBrieH MyHULMNANbHbIX YCAYr MOXHO NOSTy4YUTb Ha
omnumanbHoM cante AOMUHUCTPaUMK THOMEHCKOro MyHUUUNanbHOro pamoHa B CeTu
MHTepHeT no agpecy: http://www.atmr.ru, a TaKke ¢ UCNONb30BaHNEM rOCygapCTBEHHOWM
MHJOPMAaLIMOHHON cucTeMbl «EAUHBLIM NopTan rocygapCTBEHHbIX U MyHULMNANbHbIX YCIyr
(dyHKUMI)» U (Mnn) canTa «[ocygapCTBEHHbIE M MyHUUMNAnbHbIE YCryrn B THOMEHCKOM
obnactny.

(B pepakuunun noctaHoBneHus ot 15.05.2014 Ne 1079)

(mnoanyHkT B peq. noct. oT 28.03.2016 Ne 38)

1.3.4. MHdpopmupoBaHne  3asButenen no  Bomnpocam npeaocTaBneHns
MYHUUMNANbHbLIX YCRyr, B TOM 4WCNEe O XOA4E€ WX WCMNOSIHEHMUS, OCYLLECTBNsEeTCA
cnegylowmmm cnocobamu:

- ny6nuyHoe MHopMmnpoBaHueE;

- UHOMBMAYanbHOE MH(OPMUPOBAHME.

[My6bnnyHoe uMHGOPMUPOBaHME  OCYLLECTBASETCA MNOCPEeACTBOM  pasMeLleHus
COOTBETCTBYIOLLEN MHPOPMaLMN B CpeacTBaxX MaccoBOW MHOpMauuK, a Takke B CeTu
MHTepHeT Ha pecypcax, YkasaHHbIX B NyHKTe 1.3.3 HacToSLWero perrnameHTa.

NHanBnagyanbHoe MHGOPMMPOBAHNE OCYLLECTBMAETCA NOCPEACTBOM PAaCCMOTPEHUS
NMMCbMeEHHbIX obpalleHnn rpaxgaH, obpalleHuin, HanpaBeHHbIX B dOpMe 3NEeKTPOHHOIO
OOKYMEHTa, npuemMa rpaxgaH n teniedoHHOro MHOpMMpPOBaHMSI.

1.3.5. WHguBugyanbHoe  UHGOPMUPOBAHWE  3asiBUTENEN  OCyLLEeCTBISeTCH
pykoBogutenamMm nmbo N0 MX  MOPYYEHUO  UHBIMM  OOMHKHOCTHBIMW  NULAMM
obpasoBaTenbHbIX YYpexgeHun.

1.3.6. ObpalleHne rpaxxgaHnHa o NOpsiAKe NPeaoCcTaBlNeHNa MyHULMNANbHOW YCNyrn
noanexuT pacCMOTPEHUIO B TedeHne 14 kaneHaapHbIX AHEN CO AHA ero permcrpauumn.

Ob6palieHne moxeT ObiTb HanpaBneHo nNo no4vte, B GQOpPMe 3NEKTPOHHOro
AOKYMEHTa, Hapo4yHbIM, NyTEM JNUYHOrO MNpeabsBNeHna 3aaBuTenem nmbo WHbIM He
3anpeLeHHbIM 3aKOHOM Cnocobom.

1.3.7. NncbmeHHoe obpalleHne B o6a3aTenbHOM NOpsSAKe AOMMKHO COaepXaTb:

- HauMMmeHoBaHMe 0O0pas3oBaTENbHOrO Y4ypexaeHusi, B KOTOPOE HanpasnseTcs
cooTBeTCTBYOLLee obpaleHne, NMbo AOMKHOCTb N1ua, KOTOPOMY OHO HanpaBndeTcs;

- hammnuio, MM, 0TYECTBO (NOcneaHee — Npu ero Hanuynn) 3aaBUTens;

- NOYTOBLINA agpec, MO KOTOPOMY AO0SKEH ObITb HaNpaBreH OTBET;

- N3NOXeHne cyTn obpalleHus;

- NINYHYI0 NOANWUCHL 3asiBUTENNA U AaTy.

B cnyyae Heob6xoanMMOCTN K NMMCbMEHHOMY OBpaLLeHM0 NpunaraTca JOKYMEHTbI U
mMaTepuanbl MIMGO UX KONUN.



B obpaweHun, noctynueBwemM B OpMeE 3EKTPOHHOrO AOKYMEHTa, 3asBUTENb B
o06a3aTenbHOM NopsiAKe yKasblBaEeT:

- CBOM haMunmio, UMsi, 0TYECTBO (NocrnegHee — Npu Hanuuun);

- agpec 9NeKTPOHHOM MOoYTbl, €Cnu OTBEeT AoSmkeH OblTb HanpaeneH B dopme
3NEKTPOHHOro AOKYMEHTa, WU NOYTOBbIA agpec, ecnv OTBET OOMKEH OblTb HanpasfieH B
NMMCbMEHHOW (hopme.

3aaBuTenb Bripase NPUAOKUTbL K TakoMy oOpalleHno HeobXxoauMble OOKYMEHTbI U
MaTepuanbl B 3f1IeKTPOHHOM hopMe Nnbo HanpaBuTb yKasdaHHbIE JOKYMEHTbI U MaTtepuansl
NN X KONUKM B MMCbMEHHON hopMeE.

1.3.8. lNMpuem 3aaBuTenen OOMKHOCTHBIMW NMuamMu o0bpasoBaTeNbHbIX YUYpeXaeHUN
OCYyLLECTBNSAETCS B Nopsifke oyepean.

1.3.9. iHopmauums, ykasaHHasa B nyHktax 1.3.1 — 1.3.8 HacToswero pernameHTa,
noanexuT pasMeLLeHnto Ha MHGPOPMAUMOHHBLIX CTeHdax B  obpasoBaTesbHbIX
yypexgeHusx, Ha oduumnanbHoM cante AMUHUCTpaUMM THOMEHCKOro MyHWUMNanbHOro
panoHa B cetun WHTepHeT no apgpecy: http://www.atmr.ru, B rocygapCTBeHHOM
MHOPMaLMOHHON cucTemMe «EAnHBIN nopTan rocy4apCTBEHHbIX U MyHUUMNANbHbIX YCIyr
(dbyHKUMRN)», Ha canTe «[locyaapCTBEHHbIE W MyHULMNAnbHble YCNyrm B THOMEHCKOW
obnacTtuny.

(B pepakuunmn noctaHoBneHus ot 15.05.2014 Ne 1079)

(noanyHKT B ped. nocT. o1 28.03.2016 Ne 38)

2. CtaHgapT npedocTaBneHus MyHMumunanbHbIX yCryr

2.1. HaumeHoBaHne MyHMUMNAnNbHbIX YCIyr, NpeaoCTaBNAeMblX B COOTBETCTBUN C
HaCTOALLMM pernaMmeHToM:

- NpegocTaBneHne nHpopmaunn o pesyrnbTaTax CAaHHbIX 3K3aMeHOB, pe3ynbTaTax
TECTUPOBAHUA M  WHbIX BCTYNUTENbHbLIX WUCMbITAHUA, @ TakKe O 3a4ucrieHn B
MyHUUMNanbHoe obpasoBaTenbHOe yyYpexaeHue;

- npegocTtaBneHne nHpopmauun 13 deagepansHon 6asbl OaHHbIX O pesynbTaTax
€4MHOro rocygapCTBEHHOro ak3aMeHa (ganee — EIMN9).

2.2. MyHuumnanbHasga ycnyra npegocraBnsaeTcsa:

- MyHuuMnanbHbIMK 06Leobpas3oBaTENbHBIMU  YYPEXOEHUAMWN, YKa3aHHbIMU B
NPUNOXEHNN 1 K HACTOALWEMY PernamMeHTy;

- MyHMUMNAnNbHbIMW  OOWKOMbHbIMW  OBpas3oBaTenbHbIMU  YyYpEXOEHUAMMU,
YKa3aHHbIMW B MPUNOXEHUN 2 K HacTosILeMy pernameHTy (B 4acTu npeaocTaBneHuns
NHpopMaLun 0 3a4nMcneHnn B MyHuuunansHoe obpasoBaTenbHOE yupexaeHue).

MpenocTtaBneHne MyHMUMNANbHOM Yycrnyrn obpasoBaTenbHbIMU  YYPEXAEHUSMU
KOOpAMHUPYET ynpasneHve obpasoBaHus AMUHUCTPaUUM THOMEHCKOro MyHULMNAnbHOro
panoHa (ganee — YnpasneHue obpasoBaHuns).

(B peaakuunmn noctaHoBneHus ot 15.05.2014 Ne 1079)

(ab3ay B peq. noct. oT 28.03.2016 Ne 38)

3anpewaeTca TpeboBaTb OT 3adABMTENS OCYLLECTBMEHUS OENCTBUW, B TOM 4ucCre
cornacoBaHui, HeobxoouMMbIX ONS NOAYyYEeHUsT MYHMUMMANbHBIX YCIYr U CBA3AHHbLIX C
obpalleHnemM B MHble roCyAapCTBEHHbIE OpraHbl, OpraHbl MECTHOro camMoynpaBsreHus,
OpraHusauun, 3a MWCKMYEHNEM MOSTYYEeHUSA YCMyr, BKIHOYEHHbIX B MNEpeYeHb YCnyr,
KOTOpble SBRAKOTCA HeobxogumbiMn U1 obgasaTenbHbIMM  ANS  NpefoCTaBreHus
MYHMLUMNANbHbIX YCNyr, yTBEPXAEHHbIA peweHneM [ymMmbl THOMEHCKOrO MyHULMNANbHOro
panoHa.

2.3. Pe3ynbtatom npenoctaBfeHns MyHUUMNANbHOW YCNyru siBMNseTCs MNonyveHue
3asBuTENEM uHGOpPMauMM O pes3ynbTaTax CaaHHbIX 3Kk3ameHoB (B Tom uncne EIMD),
pe3ynbTaTtax TeCTUPOBAHUA U MHbIX BCTYNUTENbHbLIX UCMbITAHUIA, @ TaKKe O 3a4UCNEHUN B



MyHUUMNanbHoe obpasoBaTesnibHOE y4ypexaeHue B YCTHOW, MMCbMEHHOW dopme Wunv B
dpopme 9NEeKTPOHHOIo JOKYMEHTA.

2.4. MyHuumnanbeHble ycnyrn NnpeaocTaBfisaoTCsa B Crieqyowme CPOKuU:

- npegocTaBrieHVe CBedeHWn O pes3ynbTaTax CAaHHbIX  3K3aMeHOB B
MHPOPMALIMOHHON CUCTEME, MO3BOMAOLLEN NPEAOCTaBNATbL YCyry B 9fIEKTPOHHOM Buae
— B MOMEHT obpalleHns 3asBUTENS;

- NpeaocTaBrieHMe MHopMaunn 0 pesynbTaTax CAAHHbIX 3K3aMeHOB (B TOM 4vucne
El3), pesynbtatax TeCTMpPOBAHNS N UHBLIX BCTYNUTENbHBLIX UCMLITAHUA B YCTHOW dhopMe —
B TeuyeHne Tpex paboumx AOHEN C MOMeHTa YyTBepXaeHus (nonydeHusd) npoTokona
9K3aMeHa, nofBeaeHNs UTOrOB BCTYMUTENbHbIX UCMbITAHUN;

(B pepakuunmn noctaHoBneHus ot 15.05.2014 Ne 1079)

- NpefocTaBneHne MHopmaumm O 3a4ncreHmm B obpasoBaTenbHoe yupexaeHne B
yCTHOM (pbopmMe — B MOMEHT obpalleHusi 3adBUTENS, HO He paHee u3gaHus npukasa o
3a4ncrneHun B obpasoBaTernibHOE yyYpexaeHue;

- NpefocTaBfeHNe YCTHbIX KOHCYNbTauMin U pa3bACHEHUA — B MOMEHT obpalleHns
3aaBUTENS;

- HanpaBfeHMenMCbMEHHOro obpalleHnsa, obpauweHns B dopme 3NEeKTPOHHOro
OOKyMEHTa — B TeYeHne Tpex pabounx gHen ¢ MOMeHTa pernctpauumn obpalleHums.

(B pepakuunmn noctaHoBneHus ot 15.05.2014 Ne 1079)

Pa3smeLueHne nHgopmauum Ha MHPOPMALMOHHBIX CTEHAAX OCYLLECTBNAETCS B AeHb,
Korga Takas uHdopmauusi cTana M3BeCTHa pykoBoauUTEN obpasoBaTefibHOro
yupexaoeHus.

Paccblinka nHopmauunm no 3NEeKTPOHHOM noyte OCYyLLEeCTBNAETCAB
OeHbyTBEpPXAeHUss  (MOonydeHust)  MNpOTOKOSMa  9K3aMeHa, noaBeaeHns  UTOroB
BCTYNMUTENbHOIO MWCNbITAHUA, M34aHUS MpuKasa O 3auucneHun B obpasoBaTenibHoe
yupexaeHue.

2.5. [lpepocTtaBneHne MyHUUMNANbHOW  YCNyrM  perynupylot  cnegywowme
HOPMAaTMBHbIE NMPaBOBbLIE aKTbl:

a) KoHctutyuma Poccuickon @depepaummn («CobpaHue  3akoHogaTenbCTBa
Poccunckon ®epepaunny, 03.03.2014, Ne 9, cT. 851);

0) ®epepanbHbin 3akoH OT 29.12.2012 Ne 273-®3 «O6 obpasoBaHun B Poccumnckom
depnepaummn» («CobpaHne 3akoHogatenoctBa Poccunckon depepaumny, 31.12.2012, Ne
53 (4. 1), cT. 7598; «Poccuickas rasetar», Ne 303, 31.12.2012);

B) ®epepanbHbii  3akoH oT 27.07.2010 Ne 210-#3 «O6 opraHusaumm
npeaocTaBNeHNsa rocygapCTBEHHbIX U MyHUUMNanbHbIX yenyr» («Poccuinckas rasetay, Ne
168, 30.07.2010; «CobpaHune 3akoHogaTenbcTBa Poccuinckon ®epepauuny, 02.08.2010,
Ne 31, cT. 4179);

r) ®depepanbHbii  3akoH oT 27.07.2006 Ne 149-03 «O6 wuHGopmaumum,
MHPOPMALIMOHHBIX TEXHOMOMMAX N O 3awmte nHdopmauum» («Poccunckas raseta», Ne
165, 29.07.2006; «CobpaHune 3akoHogaTenbcTBa Poccuinckon ®epepauuny, 31.07.2006,
Ne 31 (1 4.), cT. 3448; «MapnameHTckas rasetar», Ne 126-127, 03.08.2006);

n) depepanbHbii 3akoH OT 27.07.2006 Ne 152-®3 «O nepcoHanbHbIX AaHHbLIX»
(«Poccuinckas raseta», Ne 165, 29.07.2006; «CobpaHue 3akoHogaTenbctBa Poccuickon
depgepaumny, 31.07.2006, Ne 31 (1 4.), cT. 3451; «[NapnameHTckaa razeta», Ne 126-127,
03.08.2006).

(B peaakuunmn noctaHoBneHus ot 15.05.2014 Ne 1079)

2.6. lNepeyeHb AOOKYMEHTOB, HEOOXOAMMbLIX Ans NpegoCTaBfeHnst MyHUUMNanbHbIX
yCnyr:

- npegoctaBneHve wuHdopmauMm nyteMm oOTBeTa Ha MnuMcbMeHHOe obpalleHue,
obpallueHune, noctynuewee B (POpME 3MEKTPOHHOrO AOKYMEHTA, OCYLIEeCTBNSETCA B
cny4yae nocTynfieHnsa cCooTBeTCTBYOLLEro obpalleHns B obpasoBaTenbHOe yYpexaeHue;



- npepgocrtasfieHne uvHopmMauum B YCTHOM (opMe OcCyLlecTBnsgeTca npu
npeabaBneHnn JOKYMEHTa yOOCTOBEPSOLLEro NMMYHOCTb.

(B pepakuunmn noctaHoBneHus ot 15.05.2014 Ne 1079)

[MpepocTtaBneHve uHdoOpMaumm  nNOCpeacTsoM  MHAPOPMAUWOHHOW  CUCTEMBI,
NO3BOMAOLEN MOMYYNTb YCNYry B 3MEKTPOHHOM BUWAE, OCYLLIECTBIISIETCS Ha OCHOBaHWUM
NnepcoHaribHOro fiorMHa v napons 3asiBuUTens.

3anpellaeTca TpeboBaTb OT 3asABUTENS:

- npegocTaBneHns LOKYMEHTOB M MHGOPMauMuM WM OCYLEeCTBIEHNA OeUCTBUN,
npegocTaBneHne Wnu OCYLLEeCTBEHME KOTOPbIX He MpeayCMOTPEHO HOPMaTUBHbLIMU
NpaBOBbIMW  akTaMW, pPerynupylowmmMm OTHOLLEHUS, BO3HUKaKLWMe B CBA3UM C
npegocTaBneHNEM MyHULMNANbHOW YCNYTK;

- nNpenocTaBfieHUss [OOKYMEHTOB UM MH(opmauun, KOTopble HaxogaTcs B
pacrnopsiKeHNUN OpraHoB, MNPeAOCTaBnSAWNX FOCYAAPCTBEHHbIE YCMyrM, WM OpraHos,
npegocTaBNAWNX MyHUUMNANbHbIE YCMYrX, UHbIX rOCYAapCTBEHHbIX OpraHoB, OpraHoB
MECTHOro caMoynpaBfieHusi, OpraHM3aunin, B COOTBETCTBMM C HOPMATUBHBIMU NPaBOBbLIMMN
aktammn Poccuinckon degepaunn, HOPMaTMBHBbIMW MNPaBOBbIMM akTaMu CyObekToB
Poccunckon ®egepauunn, MyHULMNANbHbIMU NPaBOBbLIMU akTaMu;

- rpepocTaBneHuss OOKYMEHTOB W uHOpMauuu, OTcyTcTBME U (Mnn)
HeJOCTOBEPHOCTb KOTOPbIX HE YKasblBanuCb Mpu nNepBOHavYanbHOM OTKa3e B npueme
OOKYMEHTOB, HeobxoauMmblX AN NpeaoCTaBNeHWs MyHuMuMnanbHOW ycnyru, nubo B
npegocTaBneHN MyHMUMNANbLHOW YCIYrn, 3a UCKOYEHNEM CneayoLmnX Cry4aes:

a) W3MeHeHnss TpebOoBaHWN HOPMATUBHbLIX MPaBOBbIX AaKTOB, KacaloLMXCS
npenocTaBneHns MyHMUMnanbHON ycryru, nocrne nepBoHayanbHOM Nogayn 3asiBieHNs O
npegocTaBneHnn MyHMUMNanbLHOW YCryru;

0) Hannums owmnboK B 3asiBNEHMM O NPenoCTaBfEHMM MYHULMNANbHOW YCRyrn wu
OOKYMeHTax, MOJaHHbIX 3asBUTENleM Mnocfe rMepBoHayarbHOro OTkasa B npueme
OOKYMEHTOB, HeobxoauMMmbIX Afs NpefocTaBneHus MyHuumMnanbHOW ycnyru, nubo B
npeaoCcTaBNeHNM MyHUUMMNANBHON YCIYyrM U HE BKITHOMEHHbIX B MPeACTaBfEeHHbIA paHee
KOMMNJIEKT JOKYMEHTOB;

B) MCTEYEHUA CpOoKa AENCTBUS AOKYMEHTOB WKW M3MEHEHMe uHdopmauum nocne
nepBOHa4YanbHOro OTKkasa B npuemMe AOKYMEHTOB, HeObXxoauMMbIX ANS npefocTaBrieHus
MYHULMNANbHOW ycnyru, nnbo B npegoCTaBNeHMM MyHULMNANbHON YCIyTn;

) BbISIBIEHNA OOKYMEHTanbHO NOATBEPXAEHHOro akta (MpuM3HakoB) OWMOOYHOro
UM NpPoTUBONPaBHOrO Aencteust  (6e3gencTBMA)  OOMMKHOCTHOrO  nvua  opraHa,
npegocTaBNALWEro MyHUUMNAanbHY YCNyry, MyHUUUNAnbHOro cnyxaiiero, paboTHuka
MHOrOyHKLMNOHANbHOro LEHTpa, paboTHMKa YNOMHOMOYEHHON MHOro(yHKUMOHANbHbIM
LEeHTPOM opraHuvsaumm, npu nepBOHayarbHOM OTKa3e B MpuemMe [JOKYMEHTOB,
HeobXxoauMbIX ANS NpPeaoCTaBneHna MyHUUMNanbHOW ycnyrn, nmbo B npeaocTaBreHnn
MYHUUMNANbHOW YCIyrn, 0 YeM B MMCbMEHHOM BuAe 3a NOAMNUCHI0 PyKOBOAMUTENSA opraHa,
NpeaoCcTaBNALWEro MYyHALMNANbHYK YCIyry, PYKOBOAMTENS MHOrOMYHKLMOHANbLHOrO
LeHTpa npu nepBOHa4yarbHOM OTKa3e B NpueMe [JOKYMEHTOB, HeobXogumblx Ans
npenocTaBneHns  MyHuuunanbHOW ycnyri, nmbo pykoBoaMTENA  YNOSTHOMOYEHHOWN
MHOrOOYHKLNOHANbHbIM LIEHTPOM OpraHusauuu, yBeOOMMSeTCs 3asBuUTeNlb, a Takke
NPUHOCATCA N3BUHEHNSA 3a LOCTaBNEHHbIE HeYya00CTBa.

(nyHKT B peq. nocT. oT 29.10.2018 Ne 124)

2.7. B npepgocTtaBneHMM MyHUUMNANbHOW YyCriyrm MOXeT ObiTb OTKa3aHo no
cnegyrowmnM OCHOBaHUAM:

a) B Crny4yae ecnu ycnyra npegocTtaBnsieTcss nocpeacTBoOM  UHAOPMALMOHHOM
CUCTEMBI:

- OTCYTCTBME Yy 3a8BUTENSA NEPCOHANbHOrO NorMHa 1 Napons;

0) B cnyyae ecnu ycrnyra npegoctaBnaeTcs B YCTHON hopMe:



- 3aaBuUTenb WUCNonb3yeT HeueH3ypHble nnbo OCKopOUTENbHbIE BbIpaXeHus,
YyrpoXaeT >XWU3HW, 300POBbI0 U UMYLLECTBY OOSMKHOCTHOrO nuua, a Takke 4reHam ero
ceMbM;

B) NpuM pacCMOTPEHUN MNUCbMEHHbLIX oObpalleHun 3aaBuTenen, obpalleHun,
NOCTYNUBLLMX B (POPME INEKTPOHHOIO JOKYMEHTA:

- B obpaLleHnn 3aaBuTens OTCYTCTBYIOT haMnnusa 3asBuTenNs N NoYTOBbIM agpec, no
KOTOPOMY AOSmKeH ObiTb HanpaeneH OTBET (a B cryyae, korga obpalleHne nocTynumno B
doopme 3MNEeKTPOHHOro JOKYMEHTa, - agpec 3fIEKTPOHHOM NOYTbI UKW NOYTOBBLIM aapec, Mo
KOTOPOMY OOSKEH OblTb HanpasBneH OTBET);

- B obpalieHun cogepxaTcs HeueH3ypHble nmbo ockopbuTenbHble BblpaXkeHus,
Yrpo3bl XXWU3HW, 300POBbI0 U UMYLLLECTBY JOJDKHOCTHOrO NnLa, a Takke YneHam ero ceMbi;

- TeKCT obpalleHnsa He NoaaaeTcs NPOYTEHUIO.

(B pepakuunmn noctaHoBneHus ot 15.05.2014 Ne 1079)

') UCKIMOYEH B COOTBETCTBMM C nocTtaHosrieHnem ot 15.05.2014 Ne 1079

2.8. MyHuumnanbHas ycnyra npegocraBnsieTca 6e3803mMes3gHo.

2.9. MakcmmanbHbIl CPOK  OXMAaHMs B o4Yepeau npu nogade 3anpoca o
npeaocTaBneHNN MyHUUMNanbHOW yCnyru coctaBnseT 15 MUHyT.

Ob6wee BpemMs agMMHUCTPATMBHOW npoueadypbl NO  nNpuemMy  LOKYMEHTOB,
Heobxoa4MMbIX A58 NPeoCTaBNeHNa MyHULUMNAaNnbHON yCnyru:

npw JIM4HOM NpuemMe AOKYMEHTOB He AOJTKHO npeBbiwaTtb 20 MUHYT;

npv nogaye OKYMEHTOB NocpeaCTBOM MOYTOBOro oTnpasneHns — 1 pabounin geHb;

npyu nogaye OOKYMEHTOB B 3MEKTPOHHOM Buge — 1 paboumn geHb. [pu nogade
OOKYMEHTOB B 3SIeKTPOHHOM BuAe B Hepabouumi OeHb unu 3a npegenamu pabouyero
BpeMeHu paboyero gHs, AOKYMEHTbI nognexart npuemy B TedeHme 1 paboyero gHsa ¢ gathl
NX NOCTYMNMEHUS.

(nyHKT B ped. nocT. ot 16.05.2016 Ne 76)

(B pepakuunmn noctaHoBneHus ot 15.05.2014 Ne 1079)

2.10. TpeboBaHMA K NOMELLEHNAM, B KOTOPbLIX NPEeOCTaBnsAEeTCA MyHuUMNanbHas
ycriyra, K MecTaM OXuaaHus M npuema 3asBuTenen, pasMelleHuo n oopMIeHUHo
BU3yaribHOM, TEKCTOBOW U MYJSIbTUMEANNHOM MHOopMauuM O Nopsake npenocrtaBrieHUs
MYHUUMNANbHOM YCryrn, B TOM 4ucne K obecnevyeHuto AO0CTYNHOCTM ONA MHBanugoB
yKka3aHHbIX 0OBbEKTOB B COOTBETCTBMM C 3akoHoAaTenbcTBoM Poccunckon degepaumm o
couunarnbHOM 3amTe NHBaNUaoB

2.10.1. MNMprem 3aaBuTenen ocyLEeCcTBNAETCA B cneumanbHO BblAENEHHbIX ANs 3TUX
uenen nOMELLEHNAX, BKIYAKLWNX MecTa OXuUAaHus, WMHMOPMUPOBaHUS W npuema
3asBuTenen.

2.10.2. Ha Tepputopuun, npuneratroLen K 3qaHuio:

obopyaytotcsa becnnaTHble MecTa Afs NapKOBKWM aBTOTPAHCMOPTHbLIX CPeacTB
3aABUTENEN;

npy Bxode B 34aHue, NnoMmelleHne, B KOTOPOM MpefoCTaBnsieTCs MyHuuMnanbHas
ycryra, U BbIXOAEe M3 Hero, WMHBanuay OKasblBaeTCA COOEWCTBME, a Takke B Ccnyyae
Heob6Xxo4MMOCTI OCyLLecTBseTCa MHPOpMUpOBaHME MHBaNuaa O AOCTYMNHbIX MapLupyTax
obLLeCcTBEHHOro TpaHcnopTa.

2.10.3. TllomeweHna pna npegocTaBfeHnss MyHUUUNanbHOW YCrAyrn  OOSTKHbI
pasMeLLaTbCa Ha HWKHUX, NpegnodyTuTesribHee Ha nepBbiX aTaxax 34aHun.

2.10.4. TlomelieHnsi, B KOTOpbIX MpPenoCTaBndAeTCs MyHuUuMnanbHas ycnyra,
obopyaytoTcs:

NPOTMBOMOXXapHOW CUCTEMON U CpeaCTBaMUN NOXapPOTYLUEHWS;

CUCTEMOW OMOBELLEHNSA O BO3HUKHOBEHUN Ype3Bbl4anHOW CUTyauuu;

yKkasaTensamu BxoAa v BbIXOAa;

Tabnuykom ¢ Homepamm N HAaMMEHOBaHUSIMU NOMELLIEHUIA;

CUCTEMOWN KOHANLMOHNPOBAHUS BO3AYXa;



naHgycamu, cneuuanbHbIMU  OrpaXkaeHuamMu U nepunamu, obecnedmnBaeTcs
GecnpenaTCTBEHHOE NEepeaBMKEHNE U pas3BOpPOT MHBaANUOHbIX Konsicok. Ctonbl Ans
obCcnyXmMBaHUa  WHBaNMAOB pasMewarTcsas B CTOPOHE OT Bxoda C  Yy4eToMm
GecnpenaTcTBEHHOro Noabe3aa U NOBOPOTa KOJSICOK.

[MyXOHeMbIM, WHBanNuaam nNo 3peHuio U ApPYrum rpaxgaHam C OorpaHuYeHHbIMU
PUINYECKMMN BO3MOXHOCTAMU MNP HEOBXOAMMOCTM OKasbiBaeTCs COOTBETCTBYHOLLAA
nomMoulb, B TOM 4MCIi€ COMPOBOXAEHWE WHBaNUOoOB, WMEKLMX CTONKME HapyLleHus
YHKUMN 3PEHUA N CaMOCTOATENbHOrO nepeaswkeHna no Tepputopum obbekTa, B
KOTOPOM NpPeaoCTaBnseTCa MyHuumMnanbHas ycnyra, C MNOMOLWbIO  COTPYOHMKOB
obpasoBaTenbHbIX Y4YpexaeHun, npeacraBneHne 6ecnnaTtHO B LOCTYyNHOW dopme C
Y4ETOM CTOMKMX PacCTPOMCTB (OYHKUUA OpraHuama WHBanNuAoB WHdopmMauun o6 umx
npaBax M 00s3aHHOCTAX, BMOAX CcouManbHbIX YCAYr, CPOKax, MOpsiAKe W YCNOBUAX
AOCTYNHOCTM MX NpefoCTaBneHus, npasunax NpegocrtaBneHns ycnyrm, B Tom yucre ob
0POpMMEHNM HEOBXOAUMbBIX ANS MOMyYeHUs YCNyrn LOKYMEHTOB, O COBEPLUEHUM UMW
ApYyrnx HeobxoaMMbIX ANs NofyvYeHnsa ycnyru 4encTBun.

B nomelleHnsax, B KOTOpbIX MNpefocTaBnseTcs MyHuuMnanbHaa ycnyra, OOSMKHbI
BbINOMNHATLCA TpeboBaHUA k obecnedeHnto JOCTYNHOCTU ASsi UHBaNMAOB B COOTBETCTBUM
C 3akoHogaTenbcTBOM Poccuickon degepauum o coumansHOM 3alinTe MHBanuaos.

2.10.5. MNomeweHna OOMKHbI UMETb MecTa WMHAOPMMUPOBAHUS, NpeaHa3HaYEeHHbIe
Ana o3HakomneHust 3asiButenen ¢ UHOPMaUMOHHbIMKM MaTepuanamu, B TOM 4uUche
HeobxoauMbIMK anst obecnevyeHnss 6ecnpenaTCTBEHHOro JOCTyna MHBaNUAoB K o6bekTtam
M ycriyram, C y4eTOM OrpaHUYeHnin nx XnsHeoesaTenbHOCTH.

2.10.6. MecTta gnga 3anonHeHus 3asiBneHun (3anpocoB) obopyayoTCcs BU3yanbHOMW,
TEKCTOBOW WHopMauunen, pasmellaeMon Ha WHMPOPMAaUMOHHBLIX CTeHOax, KOoTopble
OOIKHbI yCTaHaBNMBaTbCA Hedaneko OT BXxoda B MOMELLeHMEe, Fae OCyLecTBRsieTcs
npuem 3asBUTENEN, Ha BbLICOTE HE MeHee 1,2 meTpa OT nona, TakuMm obpasom, 4YTobbI
obecneunTb BO3MOXHYH BUOMMOCTb MH(POpMaLMN MakCUManbHOMY KONMYECTBY rpaxiaH,
B TOM u4ucne ©OecnpenaTCTBEHHbIM AOCTYN K HOCUTeENnsm uMHGOpMauuMM MHBanNuaoB C
Yy4ETOM OrpaHNYeHUss UX XU3HeAEeATeSNIbHOCTU. TeKCTbl MH(OPMAaLMOHHBIX MaTepuanos,
pasMellaemMblX Ha CTeHgax, nedatawTcss yaobHbiM ans JteHus wpudtom, 6e3
ncnpasneHnin, Hanbornee BaXXHble MecTa BbIOENSTCS (MoA4YEPKMBAIOTCS).

2.10.7. B nomeLLeHnsx ana oxugaHmsa npuema obopyayrTcs mecTta (MoMeLLEHNS),
UMetoLne CTyNbsA, CTOMbI (CTOMKK) ONA BO3MOXHOCTM OOOpMIIEHNa OOKYMEHTOB, Bymary
dopmaTta A4, pyyku, TUnNoBble OnNaHKM AOOKYMEHTOB, a Takke TyaneT M rapaepob.
KonnyectBO MeCT oOXuaaHus onpegenseTcs ucxoaa w3 akTUYeCKOW Harpyskm wu
BO3MOXHOCTEN ANS UX pasmeLleHns B 3gaHnN.

2.10.8. MNomeweHne ona paboTbl COTPYOHUKOB AOMKHO ObiTb OCHALLEHO CTYSIbAMM,
CTONaMmn, nepcoHaribHbIM KOMMNbIOTEPOM C BO3MOXHOCTLIO 4OCTYyNa K MHPOPMaLMOHHBIM
6asam fJaHHbIX, NevyaTalLlmnM YCTPONCTBOM.

2.10.9. MecTto npuema 3aaButenen gomkHo obecnednsarsb:

KOMJOpTHOE pacnosiokeHne 3aaBuUTens U COTPYLHVWKa;

OTCYTCTBME 3aTPYAHEHNA 4N NUL, C OFPaHNYEHHBIMU BO3MOXXHOCTSAMU;

BO3MOXHOCTb 1 yA06CTBO ohopmIieHns 3asBuTtenem NMCbMeHHOro obpaLleHus;

TenedOHHY0 CBA3b;

AOCTYNn K HOPMAaTMBHbLIM MPaBOBbLIM aKTaMm, perynupylowmm npegocTraBreHme
MYHULMNANbHOW YCRyru.

(nyHKT B peq. nocT. o1 28.03.2016 Ne 38)

2.11. lNokasatensamm 4OCTYNHOCTU MYHULMMNANbLHOW YCNYrn ABMSOTCS:

- MIH(bOPMNPOBAHHOCTb:

Hanu4ne MonHoOW, OOCTOBEPHOW M OOCTYMHOW Ans 3adaButens WHdopmauum o
cogepXXaHnm MyHuuunanbHOW ycryrn, cnocobax, Nnopsiake M yCrioBUSX ee MofydYeHus, B
TOM 4YuCre C UCMONb30BaHMEM FOCYyLapCTBEHHON MHMOPMALMOHHOM CUCTEMbI «EOVHBIN



nopTan rocyfapCTBEHHbIX W MyHAUMNAnNbHbIX  ycnyr  (PYHKUURA)», canta
«ocyaapcTBeHHble U MyHUUMNanbHbIe YCnyrn B TIOMEHCKOM o6nactuny;

(B pepakuunmn noctaHoBneHus ot 15.05.2014 Ne 1079)

- KOM(POPTHOCTb NPESOCTaBIEHNA MYHULIMMANBbHON YCNyri:

Hanuyve nomelleHnn, obopyaoBaHMS W OCHAaLEeHUs, OTBevarLmx TpeboBaHWUsM
HOPMaTUBHbIX MPaBOBbIX aKTOB M HACTOALLEr0 perfnaMmeHTa;

- cobnogeHne rpadumka (pexuma) paboTbl obOpasoBaTesbHbIX YYpeXOeHUn npu
npeaoCTaBNEHNN MYHULMNANBHON YCNYTK;

- paBHble YyCnoBus [JocTyna 3assutenen K WHPOPMAUMOHHBIM CUCTEMaM,
MNO3BOMAKOLWMNM MNONYYNUTb YCNyry B 3NEKTPOHHOM Buge (B TOM 4YUCne paBHble
BO3MOXXHOCTU NONYYEHNS NepPCOHanbHOro NorMHa 1 Napons Ansa Joctyna K cucteme).

2.12. lNokasaTtensaMmu kayecTsa MyHMLMNANIbHOW YCNyrn ABNSATCA:

- OTCyTCTBME OOOCHOBaHHbIX Xanob Ha pencteus (6e3gencTteme) U peLLeHus
OOJDKHOCTHbIX MWL, Yy4aCTBYOLWNX B NPeAOCTaBNEHNN MyHULMNANbHOW YCAYTH;

- cobniogeHne CpoKoB UM nocrnefoBaTeNnbHOCTU aAMUHUCTPATUBHBLIX Mpoueayp,
YyCTaHOBMEHHbIX HACTOSILLMM pErfiameHToM;

- OTHOLLEHWe nepcoHana K 3asBuTensam (BHMMaHne, BEXNNBOCTb, TAKTUYHOCTD).

3. ADMUHUCTpaTUBHbIE NpoLeaypbl

HacTosawum pasgenom npegycMoTpeHo BbIMOSIHEHNE cnegyoLmnx
aAMWHUCTPaTUBHbIX NpoLeayp:

- npegocTaBrieHne 3asiBUTENAM WHQOpMauun MNocpencTBOM pasMeLleHns ee B
MHPOPMaLMOHHOM cUcTeMe, NO3BOMSOLWEN NPeoCTaBNATb YCNyry B 9NIeKTPOHHOM Buae,
B (popme paccChbIfikv MO 3MEKTPOHHOM MOYTE;

- npepocTaBrieHMe 3adBUTENAM WMHMOPMaUUKU, KOHCYSMbTauuMi U pasbACHEHUA B
YCTHOWN doopme, NyTEM pasMeLLeHNs Ha MHPOPMAaLIMOHHOM CTEHAE;

- paccMOTpeHUe NUCbMEHHbIX 0bpalleHni 3aasutenen, obpalieHni, NOCTYNMBLUNX B
dopMe INEKTPOHHOIO JOKYMEHTA.

Bnok-cxema npegoctaBneHns MyHUUUNanbHOW yCnyru npMBeaeHa B NpUioXXeHnn 3 K
HaCTOoSLLLEMY perfiaMeHTy.

(B pepakuunmn noctaHoBneHus ot 15.05.2014 Ne 1079)

3.1. MNpegocrasneHne NHpopMaLMMNOCpencTBOM pasmeLLleHns B UHPOPMaLNOHHON
cucTemMe, No3BONALEN NPeAoCTaBATb YCIyry B 9NIeKTPOHHOM BUAeE, B (hopmMe pacchbifiku
MO 9NEKTPOHHOWN MoYTe

3.1.1. B nHdopmauMOHHOM cUCTEME pasMellaeTca WMHOopMaunao pesynbTaTax
COAHHbIX 3K3aMEHOB.

3.1.2. Ob6pasoBartenbHoe  yypexgeHune  obecneuymBaeT  CBOEBPEMEHHOCTb
pasmMeLLeHns NHpopmMaumn, ykazaHHoM B nyHkTe 3.1.1HacTosLwero pernaMmeHTa.

3.1.3. nyHKT nckn. noct. ot 19.06.2017 Ne 48

3.1.4. OTBETCTBEHHOCTb 3a pasMelleHne WHdopMauuu, yKasaHHOW B MyHKTe
3.1.1HacTosWwero pernamMeHTa, a Takke 3a ee JOCTOBEPHOCTb BO3faraeTcs Ha ivuo, B
OOIMKHOCTHbIE 06A3aHHOCTM KOTOPOro BXOAUT pa3MeLleHne COOTBETCTBYHOLMX CBEAEHUN
B MHGPOPMALIMOHHON CUCTEME.

3.1.5. OcHoBaHMeM Ans Havana agMUHUCTPATUBHOW Mpouenypbl MO paccbliike
WHpopMaUMM MO SMNEKTPOHHOW NoYTe SABMSETCH 3adBfeHuMe nonyyaTtens ycnyrm ¢
yKkaszaHnem agpeca 9reKTPOHHOW NOYThl, HA KOTOPLIN AOSMKHA OCYLLECTBIIATLCS PacChblfika,
Nno oopme CormacHoO NPUOXEHNIO 5 K HAaCTOALLLEMY perflaMeHTy.



3.1.6. ObpasoBaTenbHOE ydpexaeHne OCYLLECTBNSIET pacCbifiky COOTBETCTBYHOLLEN
WHopMaunn B OeHb yTBepXAaeHua (nosfiydeHusl) NpoTokona 3k3amMeHa, noaBefeHus
MTOroB BCTYNUTENBbHOIO UCMbITaHUSA, U34aHMA NpuKasa o 3a4ncrneHmm B obpasoBaTeribHoe
yupexgeHue.

3.1.7. OTBETCTBEHHbIM 3a pacCbIfiky UHOPMaLUK NO AMEKTPOHHOM MoYTe ABNSAETCS
OOSDKHOCTHOE NN, Ha3Ha4YeHHOe AMPEKTOPOM 00pas3oBaTenbHOro  yypexaeHus
(3aBeaytoMm obpasoBaTenbHbIM YYPEXAEHNEM).

3.1.8. JocTyn K UHPOPMaLIMOHHON CUCTEME, YKa3aHHOW B HACTOSALLEM NYHKTE, MOXET
ObITb NOMy4YeH C MCMNONb30BaHNEM CUCTEMbI «JIMYHbIN KabuHeT» Ha EguHomM nopTtane
rocydapCTBEHHbIX M MyHMUMNanbHbIX  ycnyr (PyHKUMM) W (MnM) Ha  cauTe
«l"ocygapcTBeHHbIE N MyHMUMNanbHble yCryrn B TIOMEHCKON 06nacTuy.

(B pepakuunmn noctaHoBneHus ot 15.05.2014 Ne 1079)

3.2. lNpepnocTtaBneHune 3aasBuTenamMm NMHPOPMaLINKN, KOHCYNbTaLMn N pa3bsiCHEHUN B
yCTHOM popmMe, NyTeM pasMeLLeHNa Ha UHAPOPMALNOHHOM CTeHae

3.2.1. MNpepocraBneHne nMHpopmMaunm o pesyrnbTaTtax COaHHbIX 3K3aMeHoB (B TOM
dncrne EIND), pesynbratax TecTMpoOBaHWA W  WHbIX BCTYNUTENbHbBIX WCMbITAHUA, O
3auncneHun B oOpasoBaTenbHOE y4dpexaeHne B YCTHOW popme OcyLlecTBnsSeTca
nocpeacTBOM NMYHOMO Npuema 3aaBuTenen AOMKHOCTHBIMUY NMLaMN.

lMpepocTtaBneHne yCTHbIX KOHCYbTaunn N pasbACHEHUI OCYLLLECTBNAETCS:

- No TeneqoHy;

- NOCPEeACTBOM fIMYHOMO NpMema 3asiBuTenen JOMKHOCTHBIMW NNLAaMMU.

3.2.2. OcHoBaHMeM pAnd Hayana agMUHUCTPATMBHOW npoueaypbl dBnsieTcs
nn4yHoe obpalleHne 3aaBuTens Ansa nosyvyeHuss nHopmaumu.

3.2.3. Nprem 3asaBuTeEnemn ocyLecTBNAETCA:

a) no Bonpocam nony4vyeHns nHdopMaumm o pesyrnbTatax COaHHbIX 3K3amMeHoB (B
ToM yucne ElM3):

- PyKOBOOMUTENEM KINACCHOro KOMMeKTMBa (KracCHbIM pyKOBOAMTENEM), B KOTOPOM
oby4vaeTcsa pebeHok, NMbo yuyntenem-npeamMeTHUKOM;

- MpyM HeobXoaMMOCTM OPYrMMM  LOSMPKHOCTHbIMM nuuamm  obpasoBaTesibHOro
yuYpexaeHusi, ynonmHOMOYEHHbIMU OMPEKTOPOM 06pa3oBaTENbHOIO YYpeXaeHus;

6) no Bonpocam nonyyYyeHnsa nHgopmauun o pesynbTaTax TECTUPOBAHUA U UHbIX
BCTYNUTENbHbIX UCMbITAHU:

- AMPEKTopoM 0Bpa3oBaTENbHOrO yYpEXAEHNSA, €r0 3aMecTuTenem u (Mnu) apyrum
AOJMDKHOCTHBLIM FINLIOM, YMOSTHOMOYEHHbIM AMPEKTOPOM 06pa3oBaTENbHOMo yYpexaeHus;

B) MO BompocaMm nosiydeHus WMHoOpMauun O 3a4vuCrieHMn B MyHULMNanbHoe
obpasoBaTenbHOE yuYpexaeHune:

- ANPEKTOpOM 0bBpasoBaTenbHOro yypexaeHus (3asegytowum obpasoBaTternbHbIM
yupexgeHmem) n (Mnun) gpyrum SOSMKHOCTHBIM JIULOM, YNOSTHOMOYEHHbBIM UMW,

3.2.4. lNpuem 3aaBuTENEN OCYLLECTBNSETCH exenHeBHO B paboyee Bpemsa (Kpome
BbIXOAHbIX W NPa3gHUYHbIX AHER).

3.2.5. B cny4yae ecnu cneuvanuct, OCyLEeCTBNAIWUN YCTHOE MHGOPMUPOBaHUE,
HE MOXET CaMOCTOATENbHO OTBETUTb Ha TMOCTABMEHHbIN BOMPOC, OH MOXeT
nepeagpecoBaTb 3asBUTENS K ApPYyromy crneumnanucty nmbo, ecnu gns NnoaroToBkM oTBeTa
TpebyeTca nNpoAoIIKUTENbHOE BpPEMS, NPEeanoXuTb 3aaBuUTENto obpatutbca 3a
HeobxoauMon HdopMaumnen B NMCbMEHHON dhopMe.

3.2.6. NHbopmauus pasmeltaetcs Ha MHPOPMALMOHHbBIX CTEHOAX B NOMELLEHUNAX
obpasoBaTenbHbIX YYpexaeHun B CPOK, yKa3aHHbIN BNYHKTE 2.4 HaCTOSLLEro pernamMeHTa.
OTBETCTBEHHOCTb 3a pa3MeLleHne [OaHHOM WHdopMauunm ©n ee [OOCTOBEPHOCTb



BO3MnaraeTcsl Ha 3aMecTUTENS pykoBoauTensi obpasoBaTeNibHOIMoO yYpeXaAeHNa unm gpyroe
nnuo, yNosTHOMOYEHHOE pyKoBOAMTENEM 06pa3oBaTenbHOMO y4pexaeHus.
(B pepakuunmn noctaHoBneHus ot 15.05.2014 Ne 1079)
3.2.7. Pe3ynbTaToM agMUHUCTPATUBHOWN NpoLeaypbl ABNSAETCS:
-nofnyyeHne 3aaBuTeENneM WHMOPMaLUKN, KOHCynbTaumMmM nubo pasbsCHEHUS B
yCTHOU popMme;
- nony4yeHue 3aasuTenemMm nHopmMauum Yepes NHPOPMaLNOHHBIN CTEHA,.

3.3. UCKIOYEH B COOTBETCTBUM € nocTaHoBrneHnem ot 15.05.2014 Ne 1079

3.4. PaccmoTpeHmne nMcbMeHHbIX obpalleHni 3agasutenen, obpaweHun,
NOCTYNUBLLMX B (POPME INEKTPOHHOIO JOKYMEHTa

3.4.1. OcHoBaHMeM [OnNa Havana agMUHUCTPaATMBHOM Mpouenypbl ABNAeTCs
nMCbMeHHoe obpalleHne 3asasBuTens unu obpatleHme B popMe 3MEKTPOHHOrO JOKYMEHTa,
nocTtynueLLee B obpasoBaTenbHOE ydYpexaeHue.

3.4.2. OcHoBaHMEM Onda Havana agMUHUCTPATUBHOIO AENCTBUS MO PACCMOTPEHUIO
MMCbMEHHOro  obpalleHna 3aaBuTensl, obpalleHuns, nocTynuBwero B  dopme
SNEKTPOHHOro JOKYMEHTa, SBNSeTCsa ero npuem n perncrpauus.

[Mprvem un pernctpaumio NMCbMeHHbIX obpallieHnn n obpalleHnin, NOCTYNMBLUNX B
dopMe 3NEKTPOHHOro [OOKYMeHTa, OCyLecTBnAeT cneynanuct obpasoBaTenbHOro
yuYpexaeHusi B COOTBETCTBUM C €70 AOSPKHOCTHbIMU 06513aHHOCTAMM.

lMucbmeHHoOe obpalleHne 3asBUTeNnsa perucTpupyeTcs B XypHane perucrpauumn B
AeHb nocTynneHns obpaleHus.

Mpu noctynneHun obpalleHnsa 3assutens B POpPMe 3MEKTPOHHOro LOKYMeHTa C
ykasaHnem agpeca 9feKTPOHHOM MoYTbl W (UNIM) MOYTOBOrO ajpeca 3asBUTens
cneunanucT, OTBETCTBEHHbIN 3a NMPUEM U OTNPaBKy AOKYMEHTOB B 3fIEKTPOHHOM hopme:

- HanpaBnseT 3asBuTento B TeyeHne 1 paboyero OHA yBeooMMeHME O npueme K
paccMOTpeHUIo ero obpatleHus;

- B A€Hb NOCTYNneHns obpalleHnsa pacneyaTbiBaeT U PErMcTpupyeT ero.

(B pepakuunmn noctaHoBneHus ot 15.05.2014 Ne 1079)

3.4.3. B TeuyeHne 1 yaca nocne perncrpaumm obpalieHme 3aaBUTEN nepepaeTcs
Ha paccMoTpeHve AUpeKkTopy obpasoBaTenbHOro  ydpexaeHus  (3asefyollemy
obpasoBaTenbHbIM YYpeXaeHNEM).

(B pepakuunmn noctaHoBneHus ot 15.05.2014 Ne 1079)

3.4.4. Inpektop ob6pasoBaTenbHOro yuypexaeHus (3aseayrowmin obpasoBaTenbHbIM
yupexgeHuem) B TeveHune 1 pabodero gHs:

(B peaakuumn noctaHoBneHus ot 15.05.2014 Ne 1079)

- onpegensieT nuuo, OTBETCTBEHHOE 3a paccMoTpeHue obpalleHns 1 noAroToBKY
NnpoeKkTa oTBETA 3aABUTENIO (fanee — UCNONHUTENb);

- AaeT yKasaHusi UCMOMHUTEND B (bopMe pe3oniouun C oTpaxXeHnem damunuu,
Nopsiika U CPOKOB MUCMOSTHEHUS.

3.4.5. cnonHuTenb B TedeHne 2 paboymx gHewn:

(B peaakuunmn noctaHoBneHus ot 15.05.2014 Ne 1079)

- obecne4ynBaeT OOBLEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pPacCMOTPeHuEe
MMUCbMEHHOro obpalleHus, B cryvyae HeobXOAMMOCTM — C yyacTueM rpaaaHuHa,
HanpaBuMBLLEro obpalleHune;

- TOTOBUT NPOEKT OTBETA Ha NMCbMEHHOE obpaLleHune;

- NpegcTaBnseT ero Ha NOANUCH.

3.4.5.1. B TeyeHne 1 yaca ¢ MOMeHTa MOCTYNNEHNA OTBETA Ha NOAMUCH OUPEKTOP
obpasoBaTenbHOro  yypexgeHus (3aBegyrowmn obpasoBaTernbHbIM  yupexgeHuem)
NoANMCbIBaAET ero n nepegaeTt UCMONHUTENIO.



B TeyeHune 1 yaca c MOMeEHTa NOCTYNNEHNA OTBETA OT AMpeKTopa obpasoBaTesibHOro
yypexgeHus (3aBegyowero  obpasoBaTenbHbIM  ydpeXOeHUeM)  UCMONHUTENb
PErMcTpUpyeT ero 1 HanpaengeT 3asaBUTENIO.

(B pepakuunun noctaHoBneHus ot 15.05.2014 Ne 1079)

3.4.6. PesynbtaToOM agMUHUCTPATUBHOM NpoLenypbl ABAAeTCs nognucaHHbIN OTBET
Ha obpalleHne, KOTOPbIN HanpaBnNAeTCAa 3adgBMTENO MO NOYTOBOMY agpecy, ykazaHHOMY B
obpalueHunn, nMbo No agpecy ANEeKTPOHHOM MOYThI.

3.4.7. CBegeHua 0 xode paccMoTpeHus obpalleHusi MoryT ObiTb MOSTyYeHbl Mo
TenedgoHaMm, yKasaHHbIM B NPUMOXeHUaX 1, 2 K HacToALWEMY perfnameHTy.

3.5. MoHuTOpUWHr X04a NpefocTaBNeHNs MyHULMNaIbHON yCnyru

3.5.1. MoHUTOpUHIr xoga npenoCTaBNEeHUs MyHUUMNANbHOW  YCRyrM  MOXEeT
OCYLLECTBNATLCS 3asBUTENEM CrnegyowmmMmm cnocobamu:

a) nonyyeHne  UHQoOpMauun  NOCPEACTBOM  MHAOPMALMOHHOM  CUCTEMBI,
Nno3BonsAwLWen nNpeaocTaBnsaTb MyHUUMNANbHYO YCIyry B ONEeKTPOHHOM Buae, B TOM
ynucne C UCnonb3oBaHMEM cucteMbl «JIMdHbIN  KabuHeT» Ha EgumHomM nopTtane
roCyAapCTBEHHbIX M MyHMUMNanbHbIX  ycnyr (PyHKUMM) W (MnM) Ha caunTe
«l"ocygapcTBeHHbIE N MyHUUMNanNbHbIE yCrnyrn B THOMEHCKOM obnactuny;

6) nonyyeHne wuHdoOpMaumm B 0Opas3oBaTENbHOM YYpexaeHuu Mo TenedoHam,
yKasaHHbIM B NPUITOXEHNAX 1, 2 K HACTOSALWEMY agMUHUCTPATUBHOMY PErNaMeEHTY.

(B pepakuunmn noctaHoBneHus ot 15.05.2014 Ne 1079)

4. Nopsagok OCyLecTBNEHUSA KOHTPONS 3a cObntogeHneM 1 UCNOMHEHNEM
OTBETCTBEHHbLIMUN JOJHPKHOCTHBIMY ML @MK, crieuuanuctamm nonoxXeHun
agMWHUCTPATUBHOIO perfaMmeHTa U UHbIX HOPMATUBHbIX MPaBOBbIX aKTOB,
yCTaHaBnuBawLLmx TpeboBaHMs K NpeaoCTaBNEHNI0 MYHULUNANBHOW YCIyry,

a Takke NPUHATUEM UMW PELLEHUI
(B pepakuunmn noctaHoBneHus ot 15.05.2014 Ne 1079)

4.1. Tekylwinin KOHTPOSb 3a COBNAEHMEM N UCMIONHEHNEM AOSHKHOCTHLIMU NLaMK,
cneunanucTamm obpasoBaTenbHbIX yupexaneHumn NOMNOXEHUN HaCTOSLLLEero
aAMUHUCTPATMBHOIO  perfaMmeHTa U MHbIX  HOPMAaTMBHbLIX  MPaBOBbIX  aKTOB,
yCTaHaBnmBawwWwmx TpeboBaHUA K NpeaoCTaBfEHMI0 MyHMUMMNANbHOW YCryrn, a Takke
NPUHATUEM  pelleHnn, ocyulecTenseTca [naBon AgMuHUCTpauuu TtoMeHcKoro
MYHULMNANbHOro panoHa fimbo no ero NOpyYEeHMO NHbIMK COTPYAHUKaMM AOMUHUCTpaLnn
TIOMEHCKOro MyHULMNansHOro pamoHa, YnpasneHmem obpasoBaHus.

(nyHKT B peq. noct. ot 28.03.2016 Ne 38)

4.2. lMopsagok v nNepuoanyHOCTb  OCYLLECTBREHUS MSIAHOBbIX W BHEMNNaHOBbIX
NPOBEPOK MOMHOTbI U KayecTBa NpeaocTaBfeHna MyHUUUNanbHOM YCryri, B TOM 4uUche
NOPSIAOK M POPMbl KOHTPOSA 3a NOMHOTOM Y Ka4eCTBOM NpeaoCcTaBreHns MyHULMNAnbHOM
ycnyru.

[MepnoanMyHOCTL NPOBEAEHUA MNPOBEPOK MOXET HOCUTb MNSIAHOBbIA  XapakTep
(ocywecTBNATLCA Ha OCHOBaHWW KBapTalnbHbIX, MNOMYrofgoOBbIX WAW TOAOBbLIX Mf1aHOB
paboTbl), TeMaTUYeCKnin Xapaktep (MpoBepKa WCMOMHEHUS MYHMLMNANbHOW YCNyru no
OTAENbHBbIM BOMPOCaM, CBS3@aHHbIM C MpefoCTaBfeHNEM MYyHUUMNANbLHOW YCNyrn) u
BHEMMAHOBbIN XapakTep (N0 KOHKPETHOMY OOpaLLEHNIO).

[MnaHoBble W BHEMNNaHOBbLIE MNPOBEPKN MNPOBOAATCA AOSDKHOCTHLIMK - NULAMM
ynpaBneHns no Bonpocam npaBoBorM paboTbl  AgMuHUCTpaumMm  THOMEHCKOro
MYHUUMNANbHOro panoHa.

(ab3ay B peq. noct. oT 28.03.2016 Ne 38)



B xoge nnaHoBbLIX M BHEMNMAHOBbLIX NPOBEPOK AOSMKHOCTHLIMU NMLAMW yrpaBrieHus
no Bonpocam npaBoBor paboTbl AOMUHMCTPaUMM THOMEHCKOrO MyHMLMNANbHOMO panoHa
nposepsieTcs:

(ab3au B peq. noct. ot 28.03.2016 Ne 38)

3HaHWe OTBETCTBEHHbIMM nuuamu obpasoBaTenbHbIX YydpexaeHun TpeboBaHMN
HacTodAWero agMUWHUCTPATMBHOIO  perfamMeHTa, HOPMAaTUBHbBIX MNPaBOBbLIX  aKTOB,
yCTaHaBnmBaloLwmnx TpeboBaHUA K NpefoCTaBneHno MyHUUMnansHOM yenyru;

cobntogeHne 0TBETCTBEHHBIMY NMLL@MN CPOKOB M MOCNe0BaTeNbHOCTU UCMONTHEHUS
aAMWHUCTPaTUBHbBIX NpoLeayp;

NPaBUbHOCTb U CBOEBPEMEHHOCTb MHPOPMUPOBAHUA 3asBuTenen 06 namMeHeHun
aAMWHUCTPATUBHBLIX Mpoueayp, MNpeayCMOTPEHHbIX HACTOAWMM  aAMUHUCTPATUBHBLIM
pernameHTom;

yCTpaHeHVe HapyLeHUn U HeJoCTaTKoB, BbISBMEHHbIX B Xo4e npeablayLmnx
NPOBEPOK.

MpeameToM MMNaHOBLIX W BHEMNMAHOBbLIX MPOBEPOK SBMSETCA MOMHOTa U KayecTBO
NpeaoCTaBNEHNA MyHULMNANBbHON YCNyru.

B xoge nnaHoBOW nNpOBEPKM MPOBEPSETCH MNPaBUMbHOCTb BbIMOMHEHUS BCEX
aAMWHUCTPATUBHBLIX Npoueayp, BbiNOnHeHWe TpeboBaHWIA NO OCYLLECTBIIEHUIO TEKYLLEro
KOHTPOMS 3a MUCMOMHEHWEM HaCTOSALEero agMUHUCTPATMBHOIO pernameHTta, cobniogeHue
nopsgka obxanosaHus peweHun W genctBuin  (6esgencteusi) obpasoBaTerbHbIX
yuypexaeHum WU UX  OOSDKHOCTHbIX — fivu,  CheuvanucToB  npu  npegocTtaBneHumn
MYHUUMNANbHOM YCRyry, a Takke OLeHMBaeTCs LOCTUXEeHUE MokKasaTenen kadectsa u
AOCTYMHOCTU MyHULMNANbLHOW YCRYTri.

BHennaHoBble NpOBEPKN NpeaoCTaBNEHNS MyHUUMNANbHOM YCryrn npoBogaTcsa Mo
obpalleHnam PU3nNYeckux N puanveckux nuy, obpalleHnsM opraHoB rocygapCTBEHHOM
BMacTu, OpraHoB MECTHOro CamoyrnpaBfieHUs, UX OOSDKHOCTHbLIX NUL, a Takke B Lendx
NPOBEPKN YCTPaHEHUS1 HapyLEHWW, BbISIBIEHHbIX B XO4E€ NPOBELEHHON MNPOBEPKMU.
YKkasaHHble oObpalleHus nognexar peructpaumm B AeHb  MX nocTtynnenusa. [lo
pesynbTaTtaMm pacCMOTPeHUsa obpalleHnin aeTcsl MMCbMEHHbIN OTBET.

Mo pesynbTaTam NpoBeaeHNA NPOBEPKN COCTaBNAETCS aKT, B KOTOPOM JOSXKHbI ObiTb
yKa3aHbl OOKYMEHTanbHO MNOATBEPXAEHHbIE (hakTbl HapyLUEHWN, BbISBMAEHHbIE B XO4e
NPOBEPKN, UMM OTCYTCTBUE TaKOBbIX, @ TakkKe BbIBOAbl, CoAepKallne OLEHKY MOMHOTbI U
KayecTBa NpeaoCTaBNEHUA MYHUUMNANbHOW YCNyrM WU MNPEeanoXeHUs Mo YCTPaHEHWIo
BbISIBNEHHbIX NPW NpoBepKe HapyLleHu. MNMpy NnpoBegeHnn BHENIAHOBOW NMPOBEPKM B aKTe
OTpaXkarTcs pe3ynbTaTbl NPOBEPKN PaKTOB, UNTOXEHHbIX B 0OpaLLeHnn, a Takke BbIBOAbI
N NPeanoXeHnsa No YCTPaHEHMIO BbISIBNIEHHbLIX MPY NMPOBEPKE HapyLUEHUN.

4.3. OTBETCTBEHHOCTb LOMMKHOCTHbBIX MWL, CNELMannucToB 3a pelleHns  OencTeng
(6e3pencrtBne), npuHMMaemble (OCYLLECTBMSIEMbIE) UMW B XOA4e NpeaocTaBrfieHUs
MYHULMNANbHON yCnyriu.

[OMmKHOCTHbIE  nuua,  cneuuanucTbl,  YNOSITHOMOYEHHble  Ha  BbINOSIHEHME
aAMWHUCTPATUBHbLIX LEWCTBUMWA, NPEAYCMOTPEHHbIX HAaCTOAWMM  aAMUHUCTPATUBHbLIM
pernamMeHToM, HecCyT MepCoHanbHyl0 OTBETCTBEHHOCTb 3a cobnogeHne TpeboBaHMM
AENCTBYHOLMX HOPMaTUBHbLIX MPAaBOBbIX aKTOB, B TOM 4ucre 3a cobntogeHne CpoKoB
BbINOSIHEHUA aAMUHUCTPATUBHbBIX OENCTBUW, MOMHOTY WX COBepLlUeHusi, cobntogeHue
NPVMHUMMNOB NOBEAEHMUS C 3asiBUTENSAMM, COXPAHHOCTb AOKYMEHTOB.

[OMKHOCTHbIE  NnMua,  CcneunanucTbl, BWHOBHbIE B HEWUCMOSIHEHUM WU
HeHagnexaweM MCNofIHeHMM TpeboBaHM HACcTOALWEro agMUHUCTPATUBHOIO pernaMmeHTa,
NPVBREKaTCA K OUCUMMIMHApHOMW OTBETCTBEHHOCTU, a TaKkKe HeCyT rpaxaaHCKo-
NpaBoOBYD, aAMMHUCTPATMBHYKD W  YrOfOBHYKD  OTBETCTBEHHOCTb B  MOpPsiAKe,
YCTaHOBIEHHOM doefieparnbHbIMM 3aKOHaMu, 3akoHaMu TroMeHckon obnacTtu.

lMepcoHanbHas OTBETCTBEHHOCTb AOSMKHOCTHbIX NML, CNeunanmMcToB 3akpennsaeTca B
NX OOMMKHOCTHBIX UHCTPYKLMSAX.



4.4. NonoxeHus, xapaktepuayowmne TpeboBaHna K NOpsaKy U doopMam KOHTPOSs 3a
npeaocTaBNeHNEM MyHUUMNANbHOW YCnyrM, B TOM YUCIE€ CO CTOPOHbI rpapaH, WX
obbeanHeHU N opraHn3aunin.

OOLLEeCTBEHHbIN KOHTPOSIb 3@ MWCMNOSIHEHMEM HACTOALWEro agMUHUCTPATUBHOIMO
pernameHTa BnpaBe OCYLWECTBNATb rpaxpgaHe, uX obbeguHeHuss N opraHuMsauunm
nocpeacTBOM:

a) oMKcaunn HapyLeHUn, OONyLEHHbIX AOMKHOCTHbIMM fiMuamu, crneumanuctamm
obpasoBaTenbHbIX YYpEXAEHUI NPU NPeSOCTaBEHNN MyHULMNANbHOW YCIyTu;

6) nogaym cBOMX 3aMedaHnin K npoueaype NpeaocTaBneHns MyHULMNanbHON yenyru
UNn  nNpegrioXeHWn no ee COBEepLIEeHCTBOBaHUI B AMUHUCTpauMilo  THOMEHCKOro
MYHULMNANbHOro panoHa, YnpasneHne obpasoBaHns, obpasoBaTeribHble YYpexaeHus;

(moagnognyHKT B pea. nocT. ot 28.03.2016 Ne 38)

B) obOxanoBaHua peweHun un gencteun  (besgenctemnsa) obpasoBaTenbHbIX
YYpPEXOEHUA W WX [JOIDKHOCTHbBIX fuu, CheumanuctoB B MOpPsiAKe, YCTaHOBIEHHOM
HaCTOSALWMM agMUHUCTPATUBHBIM PErfiaMeHToOM.

5. locynebHbin (BHeCyaeOHbIN) nopsagok o6anoBaHWs pelleHnin n 4encTBum
(6e3pencTBms) obpasoBaTenbHbIX YYPEXKOEHUN U UX AOSHKHOCTHbIX NN, MpK
npeaocTaBNeHNN MyHULMNANbHON YCNyru
(B pepakuunmn noctaHoBneHus ot 22.01.2013 Ne172)

5.1. 3asButenn wumelT npaBo Ha obxanosaHwe aencteun (6e3gencreus)
obpasoBaTenbHbIX YYPEXAEHUI U UX OOIDKHOCTHBIX L, BO BHECYAeOHOM nopsake.

5.2. HacTtoawun pasgen onpegenseTt npoueaypy nogadn n paccMoTpeHus xanob
Ha HapyleHue nopsaka npenocTaBfeHMs MyHUUMMNanbHOW YCnyru, Bbipa3uBlUeecs B
HenpaBOMEPHbIX peLleHnaX n gencteuax (6esgencrTemm) obpasoBaTesibHbIX YYpeXaAeHU
N UX AOJMKHOCTHbIX L, NPY NPeAoCTaBEHNN MYHULMNANbLHOW ycnyrn (ganee - xanoobi).

5.3. XKanoba nopgaetca B oOpasoBaTenbHOe yudpexaeHwe, npefoctaBndoLlee
MYHUUMNANbHY0 YyCNyry, opraH, ykasaHHbli B ab3aue BTOPOM NyHKTa 5.9 HacTosLwero
pernameHTa, B NMCbMEHHON hopme, B TOM YMUCe Npu JIMYHOM Npueme 3asBUTENS, UMK B
3NEKTPOHHOM Buae.

5.4. )Kanoba gorkHa cogepxatb:

a) HaumMmeHoBaHMe 006pa3oBaTENbHOrO YYPEXOAEHUA WM AOJMKHOCTHOrO nuua
obpasoBaTenbHOro  ydpexaeHud, pelweHus W genctsusa  (6es3gencrteme)  KOTopbIX
obxanytoTcs;

0) damumnuio, UmdA, OT4ECTBO (MpPUM HanM4nn), CBEOEHUS O MeCTe XUTeNnbCTBa
3aaBuTens - uM3nyeckoro nuua nMbo HaMMeHOBaHWE, CBEOEHMUSI O MECTE HaxOXOeHus
3a8BUTENS - OPUONYECKOro nNuua, a Takke Homep (Homepa) KOHTaKTHOro tenedoHa,
agpec (agpeca) 3MeKTPOHHOW MOMTbl (MPYM HanMUYMKM) M NOYTOBLIN agpec, No KOTOpPbIM
AOIKeH ObITb HaNpaBneH OTBET 3aABUTENIO;

B) cBegeHus 006 obxanyemblx peweHuax w - genucteuax  (besgenctesun)
o6pas3oBaTenbHOro yypexaeHusi, NpeaoCTaBnsaoWero MyHMUMNanbHy YCrnyry, unm ero
JOIMKHOCTHOIO NnLa;

r) 0OBOAbl, HA OCHOBaHMM KOTOPbIX 3asiBUTENb HE COornaceH C pelleHnem u
aencrtenem (6esgenctemem) o06pa3oBaTENbHONO YYPEXAEHUS, NPEAOCTaBMSIOLLErO
MYHAUMNANbHYK YCAyry, WAM €ero [AOSPKHOCTHOro nuvua. 3assutenem MoryTt 6biTb
npeacraBneHbl AOKYMEHThI (MpY Hanuuuun), NoATBEPXAaKLWmMe OOBOAblI 3aaBUTENS, NMbo
NX KOMuu.

5.5. B cnyyae ecnu xanoba nogaetca 4epe3 npeacTaBUTENs 3asiBUTENS, Takke
npeacTaBnsAeTcAa  LOOKYMEHT, NoATBEPXKOAIOWMA  NOMTHOMOYMSA Ha  OCyLLEeCTBIIEHUe



OEeNcTBUA OT MMeHN 3aaBuTensd. B kayecTBe AOKyMeHTa, nogTBepXaaroLero nosiHoMo4us
Ha OCyLleCTBreHne ENCTBMI OT UMEHM 3asBUTENSA, MOXET ObITb NpeacTaBneHa:

a) odopMrieHHasi B COOTBETCTBMM C 3akoHoaaTenbCTBOM Poccuinckon denepaunm
[O0BEPEHHOCTb;

(mnoanyHkT B peq. noct. oT 29.07.2015 Ne 78)

6) noanyHKT nckn. noct. ot 29.07.2015 Ne 78

B) NOANYHKT UCKM. NocT. oT 29.07.2015 Ne 78

5.6. lMpuem xanob B nMcbMeHHOM hopme ocylecTBnseTca obpasoBaTeribHbIMU
yypexaeHusaMu, npefocTasnsaowuMm MyHALUNAnNbHy ycnyry, B MecTe npeaocTaBneHns
MyHUUMNaneHoMW ycnyrn (B MecTe, rge 3asBuTesnb nogasarn 3anpoc Ha noryveHue
MYHMUMMNaNbHOW YCryrn, HapyleHne nopsgka koTopown obxanyetcs, nubo B mecTe, rae
3aaBUTENEM NONyYeH pe3ynbTaTt yKa3aHHOW MyHULUUNANbsHOM YCIyru).

Bpems npuema xanob, HanpasnsemMbix B ob6pasoBaTesibHble YYpexaeHUs, JOSDKHO
coBrnagaTb CO BpeMeHeM NnpeaocTaBrieHnss MyHULUNanbHON YCryru.

Mpuem xanob6 B nucbMeHHOW opme, HanpaBngembix B AAMUHUCTPALMIO
TIOMEHCKOro  MyHUUMNanbHOrO panoHa, OcCyllecTBnsAeTca oTaenom no pabote cC
obpaleHnamMn  rpaxgaH ynpasneHus OOKYMEHTAUMOHHOr0O W MHE(OPMAaLMOHHOro
obecneyenna B 3gaHunm AgMuUHMUCTPaumMm TIOMEHCKOrO MyHULMNANbHOro panoHa CorfiacHo
pexumy pabotbl AOQMUHUCTPALMKN TIOMEHCKOrO MyHULMNANbHOro panoHa.

(ab3au B peq. noct. ot 28.03.2016 Ne 38)

Mpuem xanob B nucbmeHHON dopme, HanpaBnseMblx B YnpasneHne obpasoBaHus,
OCYLLECTBNAETCA BeAyLWMM MHCMEKTOPOM OTAena puanN4eckoM M KagpoBon paboTbl
YnpaeneHns obpasoBaHud, B 34aHuuM AAMUHUCTpaUMM THOMEHCKOro MyHMUMManbHOro
panoHa cornacHo pexumy paboTbl YnpasneHna obpasoBaHus.

(ab3ay B peq. noct. oT 28.03.2016 Ne 38)

>Kanoba B nucbMeHHON dopMe MOXET ObITb Takke HanpaeneHa no nouyTe.

B cnyyae nogayn xanobbl npu nMYHOM nNpuemMe 3asiBuTenb npeacTaBnser
OOKYMEHT, YOOCTOBEPSAOLWMIA €ero JIMYHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon ®egepaunn.

5.7. B anekTpoHHOM Buze xanoba MoxXeT ObITb NoAaHa 3asaBUTENEM NOCPEACTBOM:

a) odwuumanbHoro  camta  THOMEHCKOrO  MyHMUMNANbHOMO  panoHa B
NHJOPMAaLMOHHO-TENEKOMMYHUKALNMOHHON ceTU «NHTEpHET»;

0) depepanbHON rocyaapcTBEHHOM MHAPOPMALMOHHON cUcTeMbl «EAUHBLIN nopTan
roCy4apCTBEHHbIX U MyHUUUNAnNbHbIX yCnyr (PyHKLUMIA)» (Aanee - EanHbIn nopTan).

5.8. MNpu nopaye xanobbl B 9NEKTPOHHOM BUAE LOKYMEHTbI, yKa3aHHble B MyHKTE
5.5 HacTosiwero pernameHTta, MOryt ObiTb npeacTaBneHbl B (PopMe 3NEeKTPOHHbIX
OOKYMEHTOB, MNOAMUCAHHbIX 3SIEKTPOHHOMW MNOAMUCBID, BWAO KOTOPOW MNpenyCMOTPeEH
3akoHogartenbctBoM Poccunckon denepauuun, npu 3TOM AOKYMEHT, Y4OCTOBEPAIOLLMA
NNYHOCTb 3aABUTENS, He TpebyeTcs.

5.9. YKanoba paccmartpmBaeTcs obpasoBaTtenbHbIM yuypexneHmem,
NpegocTaBNAWUM MyHALMNANbHYKO YCAyry, MOPSiAOK MpeaocTaBneHna KOTOpon Obin
HapylweH BcneacTeme peweHun u gencteBun  (6es3gencteus) obpasoBaTenibHOMo
yupexneHusi, NnpeaocTaBnsowero MyHUUunanbHy YCnyry, UM ero JOMmMKHOCTHOro nuua.

B cnyyae ecnn o6xanylTca pewweHus pykoBoauTens obpasoBaTenbHOro
yypexneHus, npegoCcTaBnaloLWero MyHUUunanbHyo ycnyry, xxanoba nogaetca no Belbopy
3agBuTENss B YnpaBneHue obpasoBaHua unv  AOMuUHUCTpauuio  THOMEHCKOro
MYHUUMNANbHOrO panoHa W paccMmaTpuMBaeTCd MMM B nopsgke, npegycMoTPeHHOM
HaCTOALLMM pasaeniom.

(ab3ay B peq. noct. oT 28.03.2016 Ne 38)

5.10. B cnyyae ecnu xanoba nogaHa 3asBuTenem B obpasoBaTenbHoOe
yypexneHue, opraH MeCTHOro camoynpaBsfieHusi, opraH MeCTHOM AAMUHUCTpauuu, B
KOMMETEHLMIO KOTOPbIX HE BXOOUT MPUHATME pelleHus No >kanobe B COOTBETCTBUU C



TpeboBaHnAMM NyHKTa 5.9 HACTOSALWEro pernameHTa, B TedyeHme 3 paboumx gHEn Co OHS
ee perncrtpauum ykasaHHoe obOpasoBaTenibHOe yypexaeHue, opraH MeCTHOro
camoynpaBfneHusi, opraH MeCTHONW  AAMUHMCTpaUUM  HanpaenswT  Xxanoby B
YNONMHOMOYEHHbIM Ha ee pacCMOTpPeHWe opraH (opraHu3aumio) U B NUCbMEHHOW hopme
NHOPMUPYET 3asiBUTENS O NepeHanpaBneHnm Xxanoobl.

(ab3au B peq. noct. ot 28.03.2016 Ne 38)

Mpn aTOM CPOK pacCMOTPEHMUS Kanobbl CHUCIISETCA CO OHS perncTpauum xanobbl
B YNOJITHOMOYEHHOM Ha ee pacCMOTPEHWE opraHe (opraHusauumm).

5.11. 3aaButenb MoxeT o0paTuTbCA C Xanobom B TOM 4YMUCrEe B CreayloLlmx
cnyyasx:

a) HapylleHne cpoKa perucTpauumn 3anpoca 3asiBuTend o npeaocTaBreHnn
MYHULUUNANbHOW YCnyru;

0) HapyLLueHne cpoka NpeaoCTaBEHNS MyHULMNANbLHOW YCIyrn;

B) TpeboBaHue y 3aaBUTENS AOKYMEHTOB M MHopmauum nmbo ocyLlecTBNeHNs
OEeNCTBMA, NpeaoCTaBfieHMe WM OCYLLECTBNIEHME KOTOPbIX He npeaycMOTPEHO
HOpMaTMBHbIMM  MpaBoBbiMM  akTamu  Poccuinickon  degepaunn, HOpPMaTUBHBLIMU
npaBoBbIMK akTamu cybbekToB Poccuinckon depepaumm, MyHMUMNANbHbIMU NPaBOBbIMU
aKkTaMmu ons npegoctasneHnsa MyHUUunanbHOW yenyru;

(moanyHkKT B peq. noct. oT 29.10.2018 Ne 124)

r) OTka3 B nMnpuemMe [OOKYMEHTOB, [MpeacTaBrfieHMe KOTOpbIX MpeayCMOTPEHO
HOpMaTMBHbIMM  MpaBoBbiMM  aktamun  Poccuinckon  dPegepaunn, HOpPMATUBHBLIMU
npaBoBbIMM akTamu TiOMeHckoM obnactn, MyHUUUNanbHbIMW MNPaBOBbIMU  aKTamu
TIOMEHCKOro MyHULMNanbHOro panoHa And NnpegocTaBneHns MyHULMNanbHOM YCnyru;

) OTKa3 B NpefoCTaBfieHUN MyHUUMNANbLHOW YCnyru, ecnnm OCHOBAaHUSA OTKasa He
npeaycMoTpeHbl dhefepanbHbIMU 3aKOHAMU Y NPUHATLIMU B COOTBETCTBUN C HUMWU UHBIMMN
HOpMaTMBHbIMM  MpaBoBbiMM  akTamu  Poccuinckon  degepaunn, HOPMATUBHBLIMU
NpaBoOBbIMW akTamMu THOMeHcKon o65iactn, MyHuMUMnanbHbIMKM - NPaBOBbIMU  aKTaMm
THOMEHCKOro MyHMUUNanbHOro pamnoHa;

e) TpeboBaHMe BHeCeHWsd 3adBuUTENEeM MNpu NpeaoCcTaBNeHUn MyHUUMNanbHON
ycnyrm nnatbl, He NpeayCMOTPEHHOM HOpMaTMBHbIMU MPaBOBbIMM akTamun Poccumnckon
depgepaummn, TroMeHcKkonM obnactu, MyHUUMManbHbIMX MPaBOBbIMW akTamMu THOMEHCKOro
MYHULMNANbHOrO panoHa;

X) OTKa3 obpasoBaTenbHOro yypexaeHusi, NpefocTaBnfalowWero MyHUUMNAnNbHy
ycnyry, ero AOSDKHOCTHOro nvua B MUCMpaBfeHUM OOMNyLUEHHbIX OonevyaTtok M ownbok B
BblAAHHbIX B pe3ynbTate npefocTaBfieHUst MyHUUUNANbHOM YCNyrn LOKYMeHTax nmbo
HapyLleHne YyCTaHOBMEHHOrO CpOKa TakMx UCMpaBneHni;

3) TpeboBaHwe y 3asBUTENs NpU MpPeaocTaBAeHUN MyHUUMNANbLHOW YCryru
OOKYMEHTOB wnnM uHdopmaumm, OTCyTCTBME U (MNIM) HEOOCTOBEPHOCTb KOTOPbLIX HEe
yKasblBanucb Npu nepBOHa4YanibHOM OTKase B Npueme AOKYMEHTOB, HeoOXoOuMbIX AOJiS
npenocTaBneHns MyHUUUNanbHOWM YCnyrn, nubo B NpPeaoCTaBfEHMM MyHMUMNANbHOW
ycryru, 3a WUCKIYEHMEM CrnyyaeB, NpeayCMOTPeHHbIX ab3auemM BOCbMbIM MyHKTa 2.6
HaCTOSILLEro agMMHUCTPATUBHOIO pernameHTa.

(noanyHKT BBeaeH noct. ot 29.10.2018 Ne 124)

5.12. B obpasoBaTenbHbIX YYPEXOAEHUAX, NPEAOCTaBMAWMX MYHULMNANbHYIO
ycnyry, onpegensoTcs YrnosIHOMOYEHHbIE HA PacCMOTPEHUE Xanob OOMKHOCTHbIE Nuua,
KOTopble obecneymBatoT:

a) NnpyemM n paccMoTpeHue xanob B COOTBETCTBUM C TpebOoBaHMSAMW HACTOSALEro
pasgena;

0) HanpaBneHve Xanob® B YNONTHOMOYEHHbLIN HA WX pPacCMOTPEHME OpraH
(opraHmnsauuio) B COOTBETCTBMM C NYHKTOM 5.10 HacToSLLEro pernameHTa.

5.13. B cnyyae yctaHOBMNeHNA B Xo4e Unn no pesyribTaTaM pacCMOTPEHNS anobbl
NPU3HaKOB COCTaBa agMWHUCTPATUBHOIO NMpaBOHapPYLUEHUS, NPeaYCMOTPEHHOIO CTaTbewn



5.63 Kogekca Poccuiickon depepaumm 06 agMMHUCTPATUBHBIX MPaBOHAPYLUEHUNAX, UK
MPM3HaKoB COCTaBa MNpPEecTynfieHnss LOOMMKHOCTHOE  NuuUOo,  YNONIHOMOYEHHOE  Ha
paccMoTpeHue xarnob, He3ameanuTenbHO HanpasnseT COOTBETCTBYOLME MaTepuansl B
opraHbl NPOKypaTypbl.

5.14. OOpasoBaTtenbHble YyYpeXaeHus, npeaocTaBnsloWme MyHULMNANbHYHO
yCrnyry, opraHbl, ykasaHHble B ab3aue BTOpOM MyHKTa 5.9 HacTosilero pernameHTa,
obecneunBatoT:

a) OCHallleHe MeCT npuema xanoo;

0) nHdopMUpoBaHMe 3aaBuUTENEN O nopsigke o6XkanoBaHUS PeLleHnn N OENCTBUN
(6e3pencTtBmsl) o6pasoBaTenbHbIX YYpEeXOEHWA, NPeaoCTaBASIOWNX MyHULMNANbHYO
yCnyry, ux AOSMKHOCTHbIX NUL, NOCPEeACTBOM pasMelleHns UHopmauMm Ha cTeHdax B
MecTax npeaoCTaBfeHUs MYHUUUNANbHOW YCRyrK, Ha WX oduuuanbHbIX canTax, Ha
EavHom noprane;

B) KOHCYNbTUPOBaHWE 3asBUTENEN O nopsake obkanoBaHUs peLleHnin N AencTBum
(6e3penctBnga) obpasoBaTeribHbIX YYpPEXAEHUN, NpPenoCcTaBNAWNX  MYHULMNANBHYHO
YCInyry, ux AOIMKHOCTHbIX NWU, B TOM 4ucne no TenedoHy, 3NEeKTPOHHOW nouyTe, npu
NMYHOM npueme.

O6pasoBaTenbHble yypexaeHusa obecnevmBaoT hopMupoBaHMe 1 nNpeacTaBneHne
exekBapTanbHO B YnpasneHne o6pas3oBaHUA  OTYETHOCTM O  MOMYYEHHbIX U
pPacCMOTPEHHbIX anobax (B TOM 4ucne O KONMUYeCcTBE YOOBMNETBOPEHHbLIX U
Heya0BNeTBOPEHHbIX Xanob).

5.15. )Kano6a, noctynuslas B obpasoBaTenibHOE ydpexaeHue, opraH, yKkasaHHbIn
B ab3aue BTOPOM MyHKTa 5.9 HacToswero perriameHTa, MOAMNEXUT perncrpauun He
no3agHee crneayroLero pabodero gHA co gHA ee noctynneHus. XXanoba paccmartpmBaeTcs
B TedyeHue 15 pabounx gHen co AHNA ee perncTpaunn.

B cny4vae oGxxanoBaHus oTKasa oGpasoBaTenbHOro yupexaeHus,
NpeaoCTaBNALWEro MyHAUMNANbHYKO YCNyry, €ero [AOSDKHOCTHOroO nuua B npueme
OOKYMEHTOB y 3aaButend nubo B ucnpasneHnn OONyLEHHbIX onevyaTtok u ownbok nnu B
cnyyae oOXxanoBaHus 3asBUTENEM  HapYyLEHMs  YCTAHOBMIEHHOrO CpOKa  TaKuX
ncnpaeneHnn xanoba paccmatpumBaeTcs B TeveHne 5 paboumx gHen co OHA ee
perncTpauumn.

5.16. Mo pesynbTaTaM paccMOTPeHUs xanobbl obpasoBaTenbHOE YyupexaeHue,
npeaocTaBnAlLIEee MyHUUMNANbHYIO YCNyry, OpraH, ykasaHHbli B ab3aue BTOPOM MyHKTa
5.9 HacTodLero pernameHTa, NPUHMUMaET O4HO U3 CreayLWnX peLleHnn:

a) yooBneTBopsieT xanoby, B TOM 4yncrne B oopMe OTMEHbl MPUHATOrO pPeLUeHus,
ncnpaeBneHns AonylleHHbIX obpasoBaTeNbHbIM  yYpeXxaeHnem, npeaocTaBrisiowmnm
MYHMLMMNANbHYO YCryry, onevyaTtok 1 OWnboK B BblAaHHbLIX B pe3ynbTaTe npefoCcTaBneHuns
MYHUUMMNANbHOW YCryrn [JOKyMEHTax, BO3BpaTa 3asBUTEN0 [OEHEXHbIX CpeacTs,
B3MMaHWe KOTOpPbIX HE MPeayCMOTPEHO HOPMATUBHLIMWU NPAaBOBbIMU akTamu POCCuIACKON
depepaumm, HopMaTUBHLIMU NMPaABOBLIMK akTaMu TrOMEHCKOM obnacTu, MyHUUMNansHbIMU
NpaBOBbIMU aKTaMn THOMEHCKOro MyHULMNANbHOro panoHa, a Takke B MHbIX hopMax;

0) oTkasbIBaeT B y4OBNETBOPEHUN anobbl.

Mpun yooBneTBopeHnmn xanobbl obpasoBaTenbHOE yypexneHue, opraH, ykasaHHbIN
B ab3aue BTOPOM nyHKTa 5.9 HacTosilero pernameHTa, NPUHUMaET ucyepnbiBaroLmne
Mepbl MO YCTPAHEHWUIO BbISIBNEHHbLIX HAapYLUEHW, B TOM 4uMCfe Mo Bblgaye 3asiBUTENIO
pesynbTata MyHUMUMNanbHOW ycnyru, He nosgHee 5 paboumx OHEN CO OHA MNPUHATUS
peLLeHns, eCnn MHOE He YCTaHOBMEHO 3aKkoHodaTenbcTBOM Poccuickon ®enepauuu.

5.17. OTBeT No pe3ynbTaTtaM pacCMOTPEHUS Kanobbl HaNpaBnsaeTCcsa 3asiBUTENO HE
no3aHee AHs, cnefyowlero 3a AHEM NPUHATUSA PELLEHUS, B MTMCbMEHHOW hopMe.

5.18. B oTBeTE NO pesynbTaTtam pacCMOTPEHUS anobbl yKa3biBaOTCS:



a) HammeHoBaHMe  06pas3oBaTeNbHOMO  yypexaeHus,  npenocTaBnsAroLEero
MYHMUMNANbHYO yCRyry, OpraHa, paccMoTpeBLUero xanoby, AOMKHOCTb, hamunus, ums,
OTYECTBO (NPU HANM4YMM) ero AOMKHOCTHOrO NMLa, NPUHABLLErO peLleHne no xanobe;

6) Homep, oaTa, MecTO NPUHATUS peLleHus], BKNoYasi CBeAEHUS O OOSHKHOCTHOM
nuue, pewenne unu genctene (6esnencrTemne) kKoToporo obxanyeTcs;

B) dbamMunus, UMsi, 0T4ECTBO (NPWU HaNMYMK) UM HAaMMEHOBaHWe 3asaBUTENS;

) OCHOBaHUA 4N NPUHATUA peLLueHns no xanobe;

A) NpuHATOE No xanobe pelueHune;

e) B crnyyae, ecnu xanoba npu3HaHa OBOCHOBAHHOW, - CPOKU YCTPaHEHUSN
BbISIBMEHHbIX HapyleHuMn, B TOM 4MCNe CPOK NpeaocTaBfeHnss peasyrnbTaTa
MYHULMNANbHOW YCRyru;

X) cBeeHusa o nopsaake o6xanoBaHusi NPUHATOrO Mo xanobe peLleHuns.

519. OtBeT no pesynbTaTaM pacCMOTPeHUa >kanobbl nognucbiBaeTcs
YNOMHOMOYEHHbIM Ha PAcCMOTPEHUe Xanobbl JOMKHOCTHBIM NUMLOM 0BpasoBaTeNbHOro
yupexneHus, npegoCTaBnALWEero MyHUUMnanbHy ycnyry, opraHa, ykasaHHoro B absaue
BTOPOM NyHKTa 5.9 HacTosALwero pernameHTa.

Mo xenaHuio 3asBUTENst OTBET MO pe3ynbTaTaM pPacCMOTPEHMUS Xanobbl MOXeT
ObITb NpeAcTaBnNeH He No3gHee AHS, CreayloLWero 3a AHEM NPUHATUS peLlleHns, B opme
3NEKTPOHHOro LOKYMEHTa, NOLMMCAHHOIO 3fIEKTPOHHOW MOAMUCHID YMONIHOMOYEHHOIO Ha
paccMmoTpeHne xanobbl AOMKHOCTHOrO nuua u (Mnn) obpasoBaTenbHOro Yy4YpexaeHus,
opraHa, ykasaHHoro B ab3aue BTOpPOM NyHKTa 5.9 HacTosilwero pernameHTa, Bug KOTOpon
yCTaHOBIIEH 3akoHoAaTenbcTBoM Poccurckon ®enepaunu.

5.20. ObpasoBaTenbHOE yypexaeHue, opraH, ykasaHHbli B ab3ale BTOPOM MyHKTa
5.9 HacTosilero pernameHTa, OTKasbiBaeT B YAOBMETBOPEHUM Xanobbl B cCrneayrLmnx
cnyyasx:

a) Hanu4mne BCTYMMBLLErO B 3aKOHHYIO CUIY peLleHnsa cyaa, apbutpaxHoro cyaa no
Xanobe o Tom xe npegMeTe 1 No TEM e OCHOBaHUAM;

0) nogayda xanobbl NMUOM, NOSTHOMOYNA KOTOPOro HE NOATBEPXAEHbI B nopsiake,
yCTaHOBIIEHHOM 3aKoHodaTenbcTBoM Poccunckon denepaumm;

B) HanuumMe peweHuss no xanobe, nNPUHATOrO paHee B COOTBETCTBUM C
TpebOoBaHNAMM HACTOSALLEro pasgena B OTHOLIEHUW TOro Xe 3asiBUTENs M Mo TOMY Xe
npegMeTy xanobbl.

5.21. ObpasoBaTeribHOE yypexaeHue, opraH, ykasaHHbl B ab3ale BTOPOM MyHKTa
5.9 HacToswero pernameHTa, BnpaBe OCTaBUTb Xanoby ©6e3 oTeBeTa B cCregyloLlmx
cny4vasix:

a) Hanuuue B xanobe HeueH3YypHbIX NMBO OCKOPOUTENbHbLIX BbIPAXEHWN, Yrpo3
XN3HW, 300POBbIO0 N UMYLLECTBY AOMKHOCTHOMO NLA, a Takke YS1EHOB ero CEMbM;

0) oTcyTCTBME BO3MOXHOCTM MpoYMTaTh Kakyk-nmbo vacTb TekcTa kanobbl,
dhamunuio, NMs, 0T4ECTBO (NPY HaNU4MM) 1 (MNN) NOYTOBLIN afpec 3asiBUTENS, YKa3aHHbIe
B Xanobe
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yi1. MononexHas, A.
2a.

MAOY
I'opskosckas COILI

625511 TromeHcKas
o6nacth, TroMeHCKUI
paiion, c. EMGaeBo, 762091, embshkola@yandex.ru
yi. M. Jlxanuns, 1.
72.

MAOY Em0aeBckas
COUI M. AmmpOexoBa

MAOY Kamenckas 625525 TromeHckasa

COIII o6macts, TIOMEHCKHi 773681, kamenkal 8@yandex.ru




paiioH, c¢. Kamenka,
yn. Hosas, 1. 18.

MAOY
Kackapunckas COILLI

625512 TromeHckas
o0nacth, TroMeHCKu
paiioH, c. Kackapa,
yiL. IlIxonbHas, 12.

760041, Lmakarenko@yandex.ru

MOY KynakoBckas
cou

625526 TromeHcKast
o0nacth, TroMeHCKu
paiioH, c. KynakoBo, yJ1.
CemenoBrIx, 1. 101 a.

777267, Kulakovo-72@mail.ru

MAOQY Jlyrosckas
coua

625507 TromeHcKas
o0nacth, TroMeHCKuU
paiioH, c. JIyroBoe,
ya. [Imoposas, x. 7.

771070, Lugovoe507@mail.ru

MAOY
Manskosckas COIL

625517 TromeHcKas
o0nacth, TroMeHCKu
paiioH, ¢. ManbKoBo,

yi1. CoBX03Has, 1.
23.

776038, Malkovo-co@mail.ru

MAOY Mockosckas
Col1a

625501 TromeHckast
ob6nacth, TroMeHCKUIt
paiioH, . MOCKOBCKUH,

yi. O3epHas, 1. 8.

764159, mss72@inbox.ru

MAOY
Mynnammnckas COILL

625531 TromeHckas
ob6nacth, TroMeHCKUI
paiion, c. Myiutamm,

yi. CoBeTckas, 1.
25.

774741, mullaschisosch@mail.ru

MAOY
Hoorapmanckas COILL

- 625509

TromeHcKas 0071acTh,
TromMeHcKul panoH,

1. HoBotapmaHnckui,
ya. llkonsHas, 1. 2;

- 625551
TromeHckas 061acTh,
TromeHcKui paroH, 1.

Hapumanosa,
ya. LlenTpanbHas, 1.
21 (dunuan);

- 625550
TromeHckas 061acTh,
TroMeHCKuil paiioH, C.

Canaupka,
yn. Hosas, 1. 35
(punuan).

770018, school2-1@mail.ru

774934,
Narimanovasoch@mail.ru
(¢pumman B 1. HapumaHnoBa)
774004,
mousosh1985@rambler.ru
(punman B c. Canaupka)

625502 TromeHcKas
0071acTh,

777647,

MAOY TIoMEHCKH( patioH, Perevalovoshcool@mail.ru
IlepeBanosckas COLI c. Ilepesanoso, '
ya. IkonbHas, 1.
13.
MAOY 625514 TromeHckas 772282, sozonovo2015@mail.ru




Cozonosckas COII

0071aCTh,
TromMeHcKul panoH,
c. Co30HOBO,
yia. MononexHas, 1.
2

MAOY VYcnenckas
ColI

- 625503
TroMmeHnckas 00J1acThb,
TroMeHCKH palioH, C.

Vcnenka,
yi1. KommyHnapos, 3;

- 625503
TromeHckas 061acTh,
TromeHcKui paroH, 1.

3bIpSHKA,
ya. ['arapuna, 1. 11
(punuan)

726083, ushool@yandex.ru

773507, zyryanskaya.sosh@yan
dex.ru
(puman)

MAOY
UYepsumesckas COLI

- 625519
TromeHcKas 001acTh,
TroMeHCKuUil paiioH, C.

UYepsuuieso,
yi. FOouneinpIi
KBapTal, 1. 2;

- 625519
TromeHcKas 001acTh,
TromMeHCKui panoH, 1.
bonbimne Axusipsl, yii.

Cosxo3nag, 1. 124
(punuam).
625547, TromeHcKkas
o6nacth, TroMeHCKUI
paiioH, c. OHOXHHO,
yi. LlenTpanbHas
1.27 (bunman).

778035, chervischevo@mail.ru,
563262, Shkola_akiyari@mail.ru
(punnan)
779449,
ms.onoxino@mail.ru (pumman)

MAOY YukuuHckasg
COII nm. Sxuna

625537 TromeHCKas
o6nacth, TroMeHCKUI
paiioH, c. Yukua,
ya. ['arapuna, 1. 7.

775016, chikcha@mail.ru

MAOY Sposckas
co

625541 TromeHCcKas
ob6nacth, TroMeHCKUI
pation, 1. fp,

yia. Ucrounuk, 93 a

765600, yar-school@yandex.ru




[Tpunoxxenue 2

K aJIMUHHUCTPATUBHOMY
periaMeHTy MIPEIOCTABIICHUS
MYHHIIHUIATBHBIX yCIIyT
«IIpenocraBnenre  wHGOpMAKK O
pe3ylnbTaTaX  CIaHHBIX  JK3aMEHOB,
pe3ynbTatax TECTUPOBAHHUS W HHBIX
BCTYNHUTEIbHBIX HCIBITAHUMA, a TaKXke O
3aYUCIICHUN B MYHUIUTTATEHOES
o0pa3oBaTenbHOe yUpexKICHUECY,
«IIpenocraBnenre  wHPOpPMAUU W3
benepanbHOU 0a3el JTAHHBIX 0

pe3ynbTarax €IUHOTO
roCyAapCTBEHHOTO JK3aMEHa»
MYHHUIMIAIbHBIMU  00pa30BaTEIbHBIMU
YUPEXKIAECHUAMU TromeHckoro
MYHUIUIIAJIBHOTO palioHa,
YTBEPKIACHHOMY IIOCTaHOBJICHHEM
aIMHUHUCTPALUU TroMeHckoro

MYHULUIIAIBHOTO paiioHa OT 15 uioHd
2011 r. Ne 1411

(B pemakuuu nmoctaHoByieHus ot 15.05.2014 Ne 1079, ot 19.06.2017 Ne 48)

Croucok

JIOLLIKOJIbHBIX 00pa30BaTENbHbBIX YUPEKACHUN

TromeHckoro MYHHUIUIIAJIEHOT'O paﬁOHa

No HaumenoBanue MecTo Hax0XaeHUA
i - 00pa3oBaTEeILHOTO 00pa3oBaTeNLHOTO Tenedon, e-mail
YUIPEKICHUS YUIPEKICHUS
625530,
MAJIOY TromeHcKast 001aCTh, 72-73-47
1 | BuH3WIMHCKHI NETCKUN caf TroMeHCKul pailoH, II. malishok vinsili
«MaJpITokx» Bunszumu, yn. 3enenas, a. @mail.ru
33
625512,
TromeHcKast 00/1aCTh,
TromeHcKkui panoH,
ceno Kackapa,
MAJIOY yauna HIKOJ'II)HaSI,I,)I[. 4 76-08-97 zglotoy—
. . petushok@mail.ru
2 | KackapuHckult ieTckuii caj 76-14-84

«30JI0TOM METYIIOK»

625505,
TromeHcKas 00/1aCTh,
TromeHcKkui panoH,
n.Hosorypunckuii, 7b
(bunman)

lukomorie dou@mail.ru




625519,
TromeHckast 0071acTh,
TromeHCcKui panoH,

c¢. UepBuiueso,

YL

77-81-22
sibir_ sad 72@mail.ru

MAIOY MarucrpainbHas, 2a
YepBHUILIEBCKUI JETCKUH Call
«CubupsaI0K» 625547, 77-93-83
madou_onochino72@
TroMeHckas 00J1acThb, =
N mail.ru
TroMeHckuii paiioH, cemno
OHOXHHO, YII.
HentpanbHas, a. 33
(bwmmman)
625504,
MAJIOY Boposcxmii | IOMEHCKad 00MaCTE, 72-25-69,
. " " TroMeHckuii paifoH, . .
netckuii can "JKypaByiika jyrawyska@yandex.ru

boposckuii, yi1.
I'opwkoro, 10, crpoenue 1




[Tpunoxxenue 3

K aIMHUHHMCTPATUBHOMY PpErJIaMEHTy NpPEeAOCTaBICHUs MYyHHUIMIAIbHbBIX
yeayr «lIpemocraBnenne wuHpOpManmuu O pe3ylIbTaTax CHAHHBIX SK3aMEHOB,
pe3yJbTaTax TECTUPOBAHMUS M MHBIX BCTYNUTENBHBIX HUCHBITAHUH, a TaKXke O
3aYUCIIEHUN B MYHUIUNAIBHOE o0pa3oBaTenpHOe
yupexaenuen,«lIpenocrapnenne unpopmanuu u3 ¢enepanbHoit 6a3bl JaHHBIX O
pe3yibTatax €IMHOT0 TOCYJAapCTBEHHOTO JK3aMEHa»  MYHUIIMIAIbHBIMU
00pa30BaTENIbHBIMU  YUPEKICHUAMH TIOMEHCKOIO MYHHIMIIAIBHOTO paioHa,
YTBEPKIACHHOMY [IOCTaHOBJIEHUEM aJIMMHUCTpALUH TroMeHckoro
MYHHMIMIAIBHOTO pailoHa oT 15 uronsa 2011 r. Ne 1411

(B penakuuu noctaHoBieHus ot 15.05.2014 Ne 1079)

biiok-cxema npenocTaBieHuss MyHULMIIAIbHBIX YCIYT
«I[IpenocraBienue nHpopMaluu o pe3ysbTaTax CAaHHBIX SK3aMEHOB, Pe3yJIbTaTaX TECTUPOBAHUS U UHBIX BCTYHUTEIbHBIX
UCTIBITAaHU, a TAKXKE O 3aYMCIIEHUU B MyHULIMIIAIbHOE 00pa3oBaTeNbHOe yupexaeHuey, «lIpenocrapnenne nudpopmanuu u3 enepanbHoit
0a3bl JAaHHBIX O PE3yJbTaTaXx €INHOTO rOCYJAPCTBEHHOTO 3K3aMEHa» MYHHUIUIATEHBIMA 00pa30BaTEIbHBIMU YUPEKACHUSIMH
TIOMEHCKOr0 MyHULIAIIAIBHOTO palioHa

[MpenocraBnenue
UH(POPMALIUHU TIOCPEICTBOM
pa3MelIeHus ee B
UH(POPMALIMOHHON CUCTEME,
TI03BOJISIFOIIEH MPEJOCTABIIAT
YCIITY B QJIGKTPOHHOM BHUJIE

IIpenocrasiienue
nHdopmaruu B popmMe pacChIIKH 1O
3JIEKTPOHHOU IOYTE

IIpenocraBienune
uHpOpPMaLIUU, KOHCYJIbTAlUN U
pasbsiCHEHUH B yCTHOM popme,

IIyTEM pa3sMEIICHUs Ha
WH()OPMAITMOHHOM CTCH/IE

PaCCMOTpeHI/Ie IINCHbMCHHBIX
oOpareHui, oOpamieHui, MOCTyTUBITHX
B (hopMe AIEKTPOHHOTO JOKYMEHTa

3asgBUTEIb

3agBuTEIb

3agBUTEIb 3agBUTEIDL

JIndnoe 3asBlIcHUE HA
MOJIY4YCHHC JIOTMHA U ITapOJid

JInuHoe 3asBIICHHUE

JInanoe oOpaieHue s
MOJTyYeHUsT HHPOPMAITUU

ITuceMeHHOE OOpalieHHe,
oOpareHue B GopMe JIEKTPOHHOTO
JTOKYMEHTa

1l

Il

Il

Oo0pa3oBartesibHOE
YUYpe:xKIeHue

ITomyuenue pacchlIKu 110
AJIEKTPOHHOM MOYTE

[Tonyuenue unpopmanumy,

O6pa3oBaTe/IbHOE YUpesK/IeHHe
KOHCYJIBTAIINH, Pa3bsICHCHHS B




Brigaua noruna u apoJs

YCTHOU (opMe; OTyueHre
uHpopMaLnu yepe3
MH(OPMALIMOHHBIN CTEH]T

Peructpanus o6paieHus

iyl

[Tonyuenue unpopmanuu
B cetu MIHTEpHET C
HCIIOJIb30BAHUEM
MH(OPMALIMOHHON CUCTEMBI

Il

B teuenne ogHoro padouero gHs:

VBegoMIICHHE 3aIBUTEIIS,
HaIpaBHBILIEro oOpaiieHue B hopme
AJIEKTPOHHOTO JIOKYMEHTA

Paccmotpenue obparenus,
HaIpaBJICHUE OTBETA
(3 paboumx JHs)

OtBet Ha oOpalieHue,
HaIpasJIsieMbIH IO IOYTOBOMY aJpecy,
aJIpeCy IEKTPOHHON MOYTHI




[Tpunoxxenue 4
Ucki. moct. ot 19.06.2017 Ne 48



IIpunoxenue 5

K aJIMUHUCTPATUBHOMY
periaMeHTy IPEIOCTABIICHUS
MYHHULUNATBHBIX yCIIyT

«IIpenocraBnenre  wHDOpMAMH O
pe3yabTatax  CHaHHBIX  3K3aMCHOB,
pe3ynbTatax TECTUPOBAHHS W  HHBIX
BCTYIIUTEIBHBIX WCIBITAHUN, & TAKXKE O
3a4YNCIIEHUN B MYHUIUITATEHOES
00pa3oBaTelbHOE YUPEIKICHUCY,
«IIpenocraBnenre  wHPOpPMAUK W3
benepanbHOU 0a3el AHHBIX 0

pe3ynbTarax €AMHOTO
roCyAapCTBEHHOTO JK3aMEHa»
MYHHUIMINAIBHBIMU  00pa30BaTEIbHBIMU
YUPEXKIAECHUAMU TromeHnckoro
MYHUILUIIAJIBHOTO palioHa,
YTBEPKIACHHOMY IIOCTaHOBJICHUEM
aIMHUHUCTPALUU TromeHckoro

MYHUIUIIAIBHOTO palioHa OoT 15 wuioHd
2011 r. Ne 1411

PykoBoautento

(HamMeHOBaHUE 00pazoBaTenIbHOTO
yupexaenus, @.1.0. pykoBoaurens)

(ctatyc, @.M1.0. 3asBuTens)

3as1BJICHUC

[Ipomry ocCymIeCTBISATh PACCBUIKY clieytoniedl uHbopMalMyu Ha MOM aJipec
AJIEKTPOHHOM MOYTHI :

(YkazaTh agpec MeKTPOHHOU MOYTHI)

- 0 pe3yJbTaTax CIaHHBIX 3K3aMeHOB (B ToM yucie EI'D);

- pe3yipTarax TECTUPOBAaHUSA MW WHBIX BCTYIIUTEIBHBIX WCIBITAHUN THpPH
3aYMCIIEHUH B JAECATHIA NPOPUIbHBIN KIIACC;

- 0 3aYMCJICHUU B MyHUILIMTIATBLHOE 00Pa30BaTEIbHOE YUPEKICHUE
(Hy»HO€ OTMETHUTH)
B OTHOUIECHUH MEHS (moero ChIHA (mouepn)

)

(®.1.0. cbiHa (nouyepn)

Jlata IHonnuce





